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JAOT'OBOP Ne

Ha TPEOCTaBICHUE YCIIYT CBA3U

r. Boponex__ « » 201 .

OO01ecTBO ¢ orpann4eHHoii orBercTBeHHOCTRIO «J/laTallopT» (00O «/larallopT»), MMeHyeMOE B
nanpHeimem «McnonHutensy, AeicTByronee Ha ocHoBaHUU JuleH3ud Ne 109647 u Ne 109646 ot
11.04.2013 r., B nuue I'enepanbHoro nupexropa KopueBa Kupumna Mropesuua, nelcTBYIOLIETO Ha
OCHOBaHUH VYcraBa, c OJTHOM CTOPOHBI u TrpaKJIaHUH (rpakmaHka)
MMEHYEMO€E B JaJbHEHIIEM «3aKa3uuK», COBMECTHO UMEHYeMble «CTOPOHBI», 3aKIIOUMUIN HACTOSIIMMI
JoroBop (nanee o Tekety — «JloroBop») o HUXKECIEAYIOLIEM:

TepMI/IHBI 1 COKpPaIllCHUA, UCITOJb3YyEMbIC B TOT0OBOpE

Ilaneab ynpaBjeHusl y4eTHOH 3amuchbi0 3aka3uumka - BeO-CTpaHMIlA, IpeIHA3HAUYCHHAs s
yIOpaBlIeHUs yCIyraMu, okazbiBaeMbiMu McronHurenem 3aka3uuky, MOLACpKAHUS aKTyaJlbHOCTH
KOHTaKTHOU uHpopmanuu 3aKka3udka W NPEAOCTaBICHHUS 3aKa3yMKOM WHOW HH(pOpMAaIHH,
HeoOxoaumon Mcnomuaurento s okazaHust yciayr 3aka3dyuky. JlocTynm K cTpaHUWIle YYE€THOW 3amuch
3akazumka ocymiectBisiercss o azapecy https://billing.dataharbour.ru/billmgr?func=logon Hoctyn k
CTpaHUIIe OPTaHU3YEeTCs MO 3aAIUIIIEHHOMY TPOTOKOIY U TOJIbKO MOcie UAeHTU(UKAINN 3aKa3unKa.

Tuker-cucrema - cucreMa oOMEHa COOOIIEHUSMU MEXIYy 3aKa3ynkoM H VICTIONHUTENEM IMyTeM
OTIIPaBKU/TIOYYEHHUSI 3alIPOCOB Yepe3 3JEKTPOHHYIO (OpMy, pacloyIOKEHHYIO B MaHENIH YIpPaBICHUS
Y4YETHOU 3amucu 3aKa3uuKa.

YuerHnas 3anumch - uHQOpMalMs, NpeAHa3HAuYeHHas Juis HIeHTU(UKauMKM 3aka3yuka B Ipoliecce
OKa3aHUs eMy yciyr. B kadecTBe ydeTHOW WHQpOpMAaIMy 3aka3zdyrKa BHICTYMAIOT UMS IOJIb30BaTENs
(JtorwH), TAapoJIb JUIS OCTYIA K MaHENIW YIpaBJICHUS yYETHOHM 3amucu 3aka3uwka (mapoib) U HOMEP
JIOTOBOpA 3aKa3vHKa.

JluneBoii cyer 3aka3zumka (OamaHc 3akazuumka) - 3amKEcCh, OTpakarwimas (HUHAHCOBHIC
B3aUMOOTHOIICHUA MCKIAY HUcnonaureneM u 3aKa3urKkoM. HHHGBOﬁ cueT 3aKa3uyuka YBCIMYNBACTCA HaA
CyMMY IUIaTeXKeH, TEepPEUYNCICHHBIX 3aKa3uukoM VICTIONMHHTENI0 B CYET MpemoruiaThl  yCIyT,
OKa3bIBacMBIX lcronHuTenem 3a1<a3q1/11<y, U YMCHbIIACTCA Ha CTOUMOCTDH BBIGpaHHBIX n
MOJIKITFIOYEHHBIX 3aKa3YMKOM YCITYT.

U (10HMT) - eIuHUIIA U3MEPEHUsI BBICOTHI 00OpYIOBaHMA, Pa3MEIIAEMOro B CEPBEPHOM CTOMKE WIIH
mkady. 1U pasen 4,445 cwm.

TexHuyeckasi mJIOMAAKA (JAaTa-UEHTP) - CICHHATU3UPOBAHHOE 37aHHWE (MIOMEIICHUE) s
pa3MelieHus] CepBEPHOrO0 M KOMMYHHUKALMOHHOTO OOOpYJOBaHUS U MOAKIIOYEHMS] K KaHajlaM CeTH
HNuTtepner.

CepBepHasi cTOIKa - KOHCTPYKIIHS, MpeJHa3HAYCHHAs 17151 yI0OHOTr0, KOMIAKTHOTO, TEXHOJIOTUYHOTO
u 0e30MacHOro KperuieHusI TeIeKOMMYHHUKAIIMOHHOTO O00OPYAOBAaHUS - CEPBEPOB, MapLIPYTU3aTOPOB,
MOJIEMOB, TeJe(OHHBIX CTAHLIUHN U T. 1.

CIIAM - maccoBasi paccbuika COOOIIEeHUHN 3MeKTpoHHOU mouthl, ICQ u Apyrux mpeuMyIiecTBEeHHO
PEKJIIaMHOTO XapaKTepa.
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Boinesnennblii cepep (dedicated) - ¢usuueckuit cepBep, mnpuHaIeKamuUi McnomHUTEHO,
pecypchl KOTOPOTO MPEAOCTABIISIOTCS B PACHIOPSDHKCHUE 3aKa3uuKy.

Pazmemenue cepBepa (colocation) - mpenocraBinenue lcmonmHurtenem wmecta Ui (H3HYECKOTO
pasMmelieHus 00OpyIOBaHMS 3aka3yuMka B JIaTa-IICHTpe. BwlneneHHbI cepBep MPOU3BOJIBHON
KOHHUrypanuu - (pU3nUecKuii cepBep ¢ BO3MOXHOCTHIO BBIOOpa KOMIUICKTYIOLIUX, MPUHAICKAIINT
HcniomHuTENI0, pecypchl KOTOPOTO MPEIOCTABISAIOTCS B pacOpsDKCHHE 3aKa34uHKy.

Boinesennbiii  cepep (dedicated) - dQusmueckuii cepBep, npuHamICKamUKA McnomHUTENIO,
peCypChl KOTOPOTO MPEAOCTABIISIOTCS B PACHIOPSHKCHUE 3aKa3uuKy.

Bble/ieHHBIH cepBep NPOU3BOJIbHOI KOHUTrypauuu - (QU3MUECKUN cepBep C BO3MOXKHOCTHIO
BbIOOpa KOMIUIEKTYIOLINX, NpuHaAnexkamuil VcnonHuTento, pecypcsl KOTOPOro NMPeroCTaBISIIOTCSA B
pacnopspkeHHue 3aKazuuka.

Xpanuwiauine AAHHBIX - OOJIAYHBIN XOCTHHT (DAiJIOB, MpeIHA3HAYCHHBIA JJISI XPAaHEHHS PE3ePBHBIX
Konuii (haityioB U pa3aayu CTaTUYHBIX (HAIoB.

OC - onepanmoHHas cUCTEMA.

ITO - mporpammHOe obecrieueHue.

IP-aapec - anpec ycrpoiicTBa B cetu MIHTEepHET.
Tpaguk - 00beM nHpopManuu, neperaBacMoi 1Mo CeTu.

SLA (Service Level Agreement) - Cornarrenue 06 ypoBHE OKa3bIBa€MBIX 110 JJOrOBOPY yCIIyT.

1. OOume moao0KeHUd

1.1. [Ipenmerom moroBOpa SIBISETCS OKa3aHHE OJHOW WM HECKONBKHX YCAyr (B TOM YHUCIE
COIYTCTBYIONIUX JOMONHUTEIBHBIX YCIIYT), BRIOPAaHHBIX U 3aKa3aHHBIX CAMOCTOSITENILHO 3aKa3YMKOM M3
IIepEeYHs:

* Yenyra «Pa3menienue o00pya0BaHUS Y,

* Ycenyra «BelienieHHbIN cepBEPY;

* Ycenyra «BpiienieHHbIN cepBep MPOU3BOJIBHON KOH(DUTYpaIim;
* Yenyra «[IporpammHoe oOecriedeHre B apeHIy»;

* Yenyra «XpaHuiuIlne JaHHbIX»;

* Yenyra «BupryalbHbIl cepBep».

1.2. TexHWuYecKHUEe CBOWCTBA, OCOOCHHOCTH, TapPAHTUU MPEIOCTABISICMbIX 3aKa34MKy YCIYT,
ompenenaeHsl B cooTBeTcTBYroNmX Cormamenusx o0 ypoBHe ycayr (SLA) (manee — CormnameHus),
onyOJIMKOBaHHBIX Ha oduiMaibHOM caiite Mcmomuurens mo aapecy http://dataharbour.ru/dokumenty .
OmnucaHue yciyr, CyIIeCTBCHHBIC YCIIOBHS UX OKa3aHHsI, CTOMMOCTh, IMTOPSIOK 3aKa3a U MPOYHe YCIOBHUS
Takke omyOnukoBaHbl Ha caiite Mcmomnurens http://dataharbour.ru/ B cooTBercTBYyIOIIEM KaXKI0H

yCIyre paszeny.

13 HOFOBOp CUHUTACTCA 3aKJIFOYCHHbBIM C JaThbl MNEPBHUYHOIO IIOIIOJIHCHU A 6aJ1cha
3aka3yuKa/IUIEeBOro cuera 3aka3urKa. 3aka3uuK rapaHTUPYET, YTO HA MOMEHT MOMOJIHEHUs OalaHca U
Hayajla OKa3aHWUs YCIYr O3HAKOMIIICS W O€30rOBOPOYHO MPHUHSIT YCIOBHS Hacrtosiiero Jlorosopa,
O3HAaKOMWJICA ¢ yKa3zaHHbIMU B 1.1.2 CorjameHusMu, a Takxke Tapudamu, 3aKa3uyuK NMPUHUMAET U
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BBIpa)XXA€T CBOE COIVIACME CO BCEMHU M3JI0KEHHBIMH B HHX YyclnoBusMmu. Kpome Ttoro, 3akazuuk
MTOATBEPKJIAET, YTO O3HAKOMUIICS C OIMCAHUEM, MTOPSIAKOM 3aKa3a YCIYT U ONIMCAHUEM IPOYUX YCIOBHUI
okazaHus yciyr VcnonHuTteneM, omyOIMKOBaHHBIX Ha caiite VcrmomHuTenst U cooTBeTCTBYommX SLA,
1 3aka3uMK JaeT CBOE Corjlacue Ha MpaBo cchbUiaThes VcmonmHuTeneM Ha JaHHYIO MHGOpPMaIUIo Npu
WCIIOJTHEHUH yCTIO0BUM HacTosimiero Jlorosopa.

1.4. Tlpm perucrpauuu Ha caiite McrnonHuTens ¢ nociaeayromuM OCYIIECTBICHUEM KOHKIIIOJEHTHBIX
JeicTBUH, a UMEHHO oTnpaBkoii SMS, ¢ HoMepa, KOTOpbIii 3aKa3yMK yKa3blBaeT IMPU PETUCTPALMH B
OTBET Ha 3arnpoc McnonHurens, 3aka3uuK MOATBEPKIACT:

° IpH pETHCTpalMK 3aKa3uuKOM YyKa3aHbl JIOCTOBEPHBbIC CBelcHHUS, a HMeHHO PDamwms, HMwms,
OTuyecTBO;

* 3aka3uuK sBiseTcs BiaaaenbueM SIM-kapThl, HOMEp KOTOPOH yKa3aH MpU PErucTpanuy, Ha KOTOPBIHA
U C KOTOPOT'O OCyIIeCcTBIsIeTCs oTrpaBka SMS B niensix uaeHTuukanun 3aKkazuuka Ui,

* Bnaneneny SIM-kapThl ¢ IpUCBOEHHBIM €i1 Tene(OHHBIM HOMEPOM, YKa3aHHBIM MIPH PETUCTPAIINH, HA
KOTOPBI M C KOTOPOTO OCYIIECTBIsieTcss oTrnpaBka SMS B memsx waeHTH(dUKanuu 3aka3zdyuka, Aal
coryiacue Ha MCMOJIb30BaHUE ero HoMepa TeiaeoHa Ui OCYIIECTBICHUS MOT00HBIX IEHCTBU (B cliyyae
ecnu 3aKa34yuK He sBisiercs BnaaenbieM SIM-kapter).

3aKa3yuK MOATBEPKIAET, UTO JIMYHO U JOOPOBOJILHO J1ajl CBOE corjlache Ha cOop, mepeaavy U XpaHeHue
nepcoHanbHbIX AaHHbIX (P.M.O., naHHBIE OCHOBHOI'O JOKYMEHTA, YJOCTOBEPSIOLIETO JUYHOCTb, AaTa
pOXIeHUs, aapec, TenedoH, aapec IEKTPOHHOU MOYTHI) C LENbI0 JalbHEWIeH WACHTU(PUKAIUN TTPU
OKa3aHUU YCIIYT. 3aKa34MK MOATBEPKAAET, UYTO O3HAKOMJIEH C TEM, YTO CPOK XPAaHEHUS MEPCOHAIBHBIX
JTAHHBIX — HE MeHee 3 (TpeX) JIET; UTO B COOTBETCTBUHU ¢ 3aKOHOM «( MepCcOHATBHBIX JTaHHBIX» Nol52-
@3 ot 27.07.2006 roma, 3aka3uMKk HMMEET IpPaBO Ha IMOJy4YeHHE WHGPOpPMALUU, CBS3aHHOW C
MIEPCOHAJIBHBIMU JIaHHBIMHU, Ha OT3bIB COIVIACHS HA XPAaHEHHE MEPCOHAIBHBIX JAHHBIX, a TAKXKE C TEM,
YTO MEPCOHAJIBHBIC JaHHBIE MOTYT OBITh IEpEAaHbl MO COOTBETCTBYIOIIEMY 3alPOCy KOMIIETEHTHBIM
rOCy/lapCTBEHHBIM OpraHaM B COOTBETCTBUU C TPEOOBAHUAMHU JIEHCTBYIOIIETO 3aKOHOJATENIbCTBA.
3aKka3uMK TMOATBEPXKIAeT, YTO O3HAKOMJIEH C TEM, 4TO IIepCOHANbHbIE JaHHbIE HE Oyayr
pacnpoCTpaHsAThCS, IepeaBaThCs TPEThbUM JHUllaM 0e3 cornacus (3a UCKII0OYEHHEM OTBETOB Ha 3aIllpOChHI
KOMIIETEHTHBIX T'OCYJapCTBEHHBIX OpPraHOB B COOTBETCTBUHM C TpPeOOBaHMSAMHU JCHCTBYIOLIETO
3aKOHO/JIATENbCTBA U 33 UCKIIIOYEHUEM IE€pPEAaun MEPCOHANBHBIX JAHHBIX IMPOLECCUHIOBOMY LIEHTPY B
1essax 00paboTKH IUIaTeka, OCYIIECTBICHHOTO OaHKOBCKOU KapToil). [IpenocTaBisiemble nepcoHaIbHBIE
NaHHbIe OyIyT KCMOIb30BATHCS HCKIIOYUTENBHO MJI 3aKIIOYeHHs] JOroBOpa M HCIOJIHEHHS €ro
YCJIOBUH.

2. IlpaBa u o0si3aHHOCTH CTOPOH. O01IHE YCIAOBUSA
2.1. TlpaBa u o0si3aHHOCTH VcmiomHUTENS:

2.1.1. Oka3bIBaTh yCIYI'H B COOTBETCTBUH C 3aKOHOJATEIbHBIMU M MHBIMM HOPMAaTHUBHBIMHU IIPABOBBIMU
aktamu Poccuiickoii @enepannu, HacTosmuM Jloroopom u CornameHusmMu.

2.1.2. Ha Bech cpok mpenoctaBiieHust Yciayr McmomHuTens mpuHUMAaeT Ha ce0si OTBETCTBEHHOCTH 3a
obecrnieueHre Oecniepe0OMHOTO (PYHKIIMOHUPOBAHUS CBOErO O0OpYyIOBaHUS, 3aJHCTBOBAHHOTO B
MPEOCTABICHUH YCIYT, 32 UCKIIOUYEHUEM CIIy4aeB IUIAHOBOTO TEXHUYECKOTO OOCITYXHBaHHS, padoT,
BBI3BAaHHBIX COOSMHU B paboTe 00OpyIOBaHMSA WM MPOTPAMMHOTO OOECHEeueHHs, a TaKKe B ClIydasx
HEBO3MOXHOCTH TMTOJTHOLIEHHOTO MCIIOJIb30BaHMsI COOCTBEHHBIX pecypcoB VICTIOTHHTEINSI, IPOUCXOISIINX
OpsMO WM KOCBEHHO IO TNPHYUHE JCWCTBHS WM  OC3ACHCTBUS TPETbUX JIMI  W/WJIH
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HEpabOTOCMOCOOHOCTBIO TPAaHCHIOPTHO-UH(OPMAIIMOHHBIX KAaHAIOB, HAXOJAIIUMXCA 3a NpeieiamMu
cOOCTBEHHBIX pecypcoB McnomHuTens, a Takke B ciiydae aBapuil win (popc-MakOpHBIX 00CTOSTENbCTB.

2.1.3. WcnonHuTens 00s3yeTcs HE MEHee ueM 3a 3 (TpH) KaJeHIApHBIX JHS cOOO0maTh 3aKa3yuKy IO
dakcy WM dYepe3 THKET-CUCTeMY, WM IIyTeM pa3MEIICHUs COOTBETCTBYIOIIEH WHGpOpManuy Ha
opuIManEHOM CcaiiTe KOMIAHWHM, WIM B TAHENW YOpaBlIEeHUS YYETHOM 3ammucu 3aKka3uuka o
TUTAHUPYEMBIX TPOPHIAKTHUECKUX padoTax, BICKYHIMX 3a CO0OW HEBO3MOXKHOCTH HCIOJIB30BAHUS
Yemyr, a Takke O IUIAHUPYEMOM OTKIIIOUEHWH OJIEKTpocHaOKeHus. JlaHHBIE TepephiBEI B
0OCITy’)KUBAaHMH HE TIOJIS)KAaT KOMIICHCAIIMHU. B cilydae BHEIUTAHOBOTO OTKITFOUEHHS AJIEKTPOCHA0KECHUS
Wi aBapuu, VCMONHUTENh HE3aMEUIUTEIFHO MPHUCTYMAeT K YCTPAHEHUIO HEMOJaJ0K M IO
BO3MOYKHOCTH OTIOBENIAET 3aKa3uhKa O BHEILUIAHOBOM OTKIIFOUCHHH.

2.1.4. Tlo mpocrbe 3aka3umka B TeueHue S5 (mATH) pabouMx IHEH MOocie 3aBEpUICHUS OTYETHOTO
Nepruosia HampaBUTh cueT-(GaKTypy M aKT 00 OKa3aHHBIX yciayrax. [log OTY4eTHBIM MepUuoIoOM
MPUMEHHUTETFHO K HacrosimeMmy JloroBopy cienyer MOHUMaTh KaleHIApHBIH Mecsl. VcrmomHutensb
00s13yeTcsl pa3MeNIaTh KOMHUU CUETOB-(aKTyp U aKTOB 00 OKa3aHHBIX YCIIyTaxX C MOAIMHKCHIO U MEeYaThIO
no anpecy office@dataharbour.ru.

2.1.5. KoncynpTupoBaTh 3aka3dmKa 1Mo BOMPOCaM, BO3HUKAIOIIMM B CBSI3U C UCIOJIHEHHEM [loroBopa
KPYIJIOCYTOYHO Yepe3 TUKET-CUCTEMY, IO OCTAILHBIM Borpocam 1o Tenedony +7(473)233-24-04.

2.1.6. B Teuenme Bcero cpoka JEHCTBHS JOTOBOpa, B CIIydae BO3HUKHOBCHHS COMHCHHH B
AOCTOBCPHOCTU NMPCHOCTABICHHBIX 3aka3zuynKoM JaHHBIX, B TOM YHCJIC OTHOCUTCIBHO n.l4 I[ormsopa,
3alpOCUTh JIOTIOJIHUTEIbHBIE CBEACHUS M (Win) MOTpeOOBaTh MOJITBEPKIACHUS MPEIOCTABICHHBIX.
3ampoc HampaBIIAETCS MO JIEKTPOHHOHN MOYTE Ha KOHTAKTHBIM ajpec 3aka3uuWka W/WIM 4epe3 THUKEeT-
cuctemy. Ecnu nanHbIe cBeZieHUs HEe OyIyT PeI0CTaBIeHbl 3aKa3uuKOM B T€UeHHE 14 (4eThIpHAAIIATH )
KaQJICHJIapHBIX JHEH C MOMEHTA HAIPABJICHUs IIEPBOro 3anpoca VcrnoaHurens BIpase:

°* OTKJIOHUTH 3a8BKY 3aKa3urKa Ha HOBYIO YCIYTY;
* IPUOCTAHOBUTH OKA3aHHE YCIYT 3aKa3uuKYy;
* OTKJIOHUTH 3aBKY 3aKa3urKa Ha MPOJICHHE CPOKA JACHCTBUS YCIYTH.

Brimeykazanabie orpaHUYeHUsT MOTYT OBITH CHSTHI B TeueHHEe 3 (Tpex) pabouux JHEH ¢ MOMEHTa
IPeJOCTaBICHUS 3aKa34UKOM 3alpOLIeHHOW MH(OpMAIIMH, €CIIM OHA OKaXKETCs JIOCTOBEPHOM. B Cllyyae
HEe TpeaocTaBieHus TpedyeMoil nH(opMaluu B yKa3aHHBIM CPOK, C MOMEHTa HalpaBlEHUS MEPBOTO
3anpoca, McnosHurens Bripase pacTOprayTs JJorosop.

2.1.7. IIpnocTaHOBUTH OKa3aHHUE YCIYT 3aKa3UUKy B CICTYIONIUX CIydasiX:

* [IpenocraBiieHre yCIyT MOXET CO37aTh Yrpo3y 0€30MacHOCTH U 0OOPOHOCIOCOOHOCTH TOCYIApCTRa,
3JI0pPOBBIO U OE30MACHOCTH JIOJIEH;

* 3aKa34MK CBOEBPEMEHHO HE TPOU3BOAMT IIATEKU 32 MPEAOCTABICHHbBIE YCIYTH;
* 3aKa34rK CBOMMH JICHCTBUSIMHU HapyIIaeT TpeOOBaHUS JIEHCTBYIONIETO 3aKOHOAATEIIbCTBA;

* 3aKa34nK HCIIOJIb3YEeT MM HaMEepeH HCIOJb30BaTh aIMapaTypy CBS3H IS KaKUX-JIMOO HE3aKOHHBIX
HeJIel WM JKe TIOJyYaeT YCIYT'H CBS3H HE3aKOHHBIM CIIOCOOOM, SKCIUTYaTHPYET IMPEIO0CTaBICHHOE
000pyZ0BaHUE C HAPYLICHUEM MPABUI TEXHUUECKOM IKCIUTyaTalluy WK UCHOJIB3yeT 000pyI0BaHUE, HE
ceprudunmpoBanHoe CrucreMoit ceprudukanuu «CBs3by,

° B MHBIX CIIy4asix, IPeAyCMOTPEeHHBIX J[oroBopom.
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B cinywae ecnin 3aka3uMk B NEpPHUOJ IPUOCTAHOBKM OKa3aHMsI yCIyr HE YCTPaHWUT HapYyLICHHUS,
HcnonauTens ©MEET MpaBoO PacTOPTHYTH JIOTOBOP B OJTHOCTOPOHHEM MOpsIIKE 0€3 MpeaBapuTeILHOTO
yBe,Z[OMJ'IeHI/I}I 3a1<a3qm<a. I/ICHOHHI/ITe.HB HEC HCCCT OTBCTCTBCHHOCTHU 3a HpOTI/IBOHpaBHBIG ,Z[GI>'ICTBH}I
3aka3uuka.

2.1.8. B cinydae BbIsiBICHHS TpyOBIX HapyIICHUH TpeOOBaHHM MO 3amiuTe MHPOPMALMHU, CO3AAIOLINX
yrpo3y uid (YyHKUMOHHMPOBAaHHUS WHBIX (HE MpHUHAUIEkKAIUX 3aKa3uuKy) PECypcoOB JIOKAJIbHOW WM
r100aNbHOM KOMMBIOTEPHON ceTu, lcmoiaHuTenb HMeeT NpaBo 3a0JIOKUPOBAaTH MCIOIB30BAHUE
OOopynoBaHMs WJIM OTHCIIBHBIX CEPBHUCOB WM PECYpCOB 3aKa3uMKa, HapylIaloUMX TpeOOBaHUs
0e30macHOCTH, B TOM 4YHCIe TpeOoBaHMH, ykazaHHBIX B CornameHusx Ha OQUIMAIBLHOM caiite
ucnoiaaurens http://dataharbour.ru

2.1.9. B nemsax mpoBepku cobmroaeHus: TpeboBanuii 6ezonacHoct VIcoaHUTENb OCTaBIsEeT 3a cOO0M
IpaBO TEPHOANYECKH IPOU3BOJUTH CKAHUPOBAHUE MYOJMYHBIX CEPBHCOB, DPACIOJIOKEHHBIX Ha
cepBepax 3akazuuka Npu momomu creuuanusupoanHoro I1O mpu yciaoBuu He HaHeceHMs yiiepOa
o0opyIoBaHWIO 3aKazuuKa W cojaepxkalieiicss Ha HeM wHbopmamnuu. McnomHutens 00s3aH W3BEMATh
3aka3unka 00 OOHAapYKEHHBIX MpPU TAKUX MPOBEPKAX YA3BUMOCTAX, a 3aKa3zyMK 0O0sf3aH NMPUHUMATDH
Mephl K UX ycTpaHeHHIo. B cimydae ecnm 3aka3unk HE BBIOJIHUT JaHHOE YCJIOBHE, TO NMPEIOCTABICHNE
YCIYT MOXKET ObITh MPHOCTAHOBIICHO 0 MOMEHTA YCTPAHEHUS YSI3BUMOCTEH.

2.1.10. MicrioytHUTENIb IMEET TIPABO MPOBOAUTH OTKIIOUEHUE 000PYI0BaHUS 3aKa3urKa JJIs MPOBEICHUS
npodumakTideckux padoT COTJIAaCHO COOTBETCTBYIOMIEMY Kaxkaoi ycimyre CornameHuto o0 ypoBHE
yciyr (SLA). [lanHble epephIBbI B 00CTY)KHBAHUHU HE TIOIICKAT KOMIICHCAITUH.

2.2. IlpaBa u 00s13aHHOCTH 3aKa34HKa
2.2.1. 3aka34uK 00s13yeTCsl CBOEBPEMEHHO OIIAYMBATh YCIYTH 10 HACTOSIIEMY JIOTOBOPY.

2.2.2. 3aka3uuk 00s3yeTcs oOecneunBaTh KOH(UICHLIUAIBHOCTh CBOEH YdeTHOW uHpopManuu
(mpucBOEHHOTO eMy JioruHa W maposs). Ha 3akazumke B mMomHOM 0OBeMe JIEKHT PUCK ITOCIEICTBUI
yTpaThl aBTOPU3ALUOHHBIX TaHHBIX.

2.2.3. [Ipu Hamepenun 3aka3umWKa 3aKJIIOYUTh JOTOBOP W OCYIIECTBHTH 3aKa3 yCIyr, 3aKa3duk
00s3yercst cooOUMTh VICTIOMHUTENIO HA CTaUK PETUCTPAIlMH TOCTOBEpHBIE JaHHbIE O ceOe B MaHenu
YIPaBJICHUS] YUETHOM 3alKcu 3aKa3urka, a UMEHHO J0cToBepHble @amuinuio, Mms, OTuecTBO, KOTOpHIE
COOTBETCTBYIOT JOKYMEHTY, yJOCTOBEPSIOIIEMY JMYHOCTH M HOMEp TenedoHa, Ha KOTOpBIA OyayT
nocTynarb SMS-yBegoOMIIEHHUS € LIEeTTbI0 UIeHTU(PUKAINK 3aKa3urKa.

2.2.4. Bo BpeMs neiicTBusi Hactosmiero JloroBopa 3aka3uMk MMeEET MPaBO JeIaTh HOBBIC 3aKa3bl Ha
VYenyru, Ha OCHOBaHUMM JOMOJHUTEIBLHOM 3asBKM 4Yepe3 TMaHelb YIPABICHUS YYETHOM 3alucu
3aKa3uuKa.

2.2.5. 3aka3umk 00s13aH COOJIIOIaTh U BBITTOIHATE TpeOOBaHUs HacTosmero Jlorosopa.

2.2.6. 3aka34uK 00s3aH CBOEBPEMEHHO YBEJIOMUTH VICIIOTHHUTENSI O CMEHE IaHHBIX KOHTAKTHOTO JIUIIA,
JTAaHHBIX JOKYMEHTA, YJOCTOBEPSIOIIEro JHYHOCTh, a TAaK)Ke KOHTAKTHOro TenedoHa M ajapeca
3JIEKTPOHHOM TOYTHI Yepe3 TUKET-CUCTEMY U B MUCbMEHHOM BH/JIE.

2.2.7. 3aka34ynK 00s3aH CJIEIUTH 3a 3alIMIICHHOCTHIO W aKTyaJbHOCTBIO MCIOJIB3yeMOro B pabore
coero OO6opynoBanus, 110 u coOmonaTh NpaBHiia HCIOJB30BAaHHUS IMPOIPAMMHOIO OOecreYeHus
Microsoft pasmemiennbie Ha oduimansHOM caiite McmonnuTens mo aapecy http://dataharbour.ru
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2.2.8. Ilpu ucronp30BaHUM 3aKa34MKOM 000pPYIOBaHMS JUIsl OCYIIECTBICHHS IEATEIILHOCTH, KOTOPas, B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, mo/uiexuT cepTUUKALUU U JHLEH3UPOBAHHIO, 3aKa3uuK
JOJDKEH MMETh HaajexamuM o0pa3oM o(OpMJICHHbIE JIUICH3WM, CEpTU(PHUKATHI U  HHbIC
paspelmTenbHble JOKYMEHTBI, HEOOXOAMMBIE AJI OCYLIECTBICHMS YINOMSHYTOW AEATENbHOCTH Ha
tepputopun P®. B cinydyae oTrcyTcTBHs TpeOyeMbIX CepTU(PHUKATOB U JUIEH3UN VcTomHUTENh HE HECET
OTBETCTBEHHOCTH 3a HCIOJIb30BAaHHE 3aKa3uMKOM OOOpYJOBaHUS C HapyUIEHHEM JEHCTBYIOLIETO
3aKOHOJIATEIbCTBA.

3. Oco0eHHOCTH OKa3aHUS OTAEIbHBIX BUI0B YCJIyT

3.1. B cnyuae okazanus McnoJiHUTEIEM YCIYT MO Pa3MENIEHUIO, TOAKIIOYEHHUIO K CETH M DKCIUTyaTalluu
obopynoBanus, VcnomHuTens MO MOpydeHUIo 3akazunka OepeT Ha ceOs 00s13aTeabCTBO Pa3MECTHTh
o0opynoBaHue, MPENOCTAaBICHHOE 3aKa3unKoM, Ha TEXHUYECKOW TIUIOMIAJKE B CEPBEPHON CTOMKE
HcnonuuTens, ¢ MOAKIIOYEHUEM K JIOKaJbHOU cetu McnonuuTens u obecneueHueM HHGOPMAIIMOHHOTO
obmMeHa c¢ cerblo HMHTepHeT, a 3aka3uumk O0O0s3yeTcsl OIJIauMBaTh NPEOCTABIsIEMbIE YCIYyTH B
COOTBETCTBHHM € yciioBusiMu Jlorosopa.

3.1.1. O6opynoBanue 3aka3uuka, JODKHO COOTBETCTBOBAaThH TPEOOBaHUSAM, H3JIOKCHHBIM B
CornamieHusx, pa3MeIIeHHbIX Ha odunnanbHoM caiite Mcnomaurens mo agpecy http:// dataharbour.ru u
JOJDKHO IPOMTH IKCIIEPTHYIO OLIEHKY TEXHUYECKOIO crenuanucra McrnonmHurens, KOTOpbId, B ciydae
HECOOTBETCTBHS TPEOOBAHHSIM, MOXET HE MPUHATH 000pYyIOBaHUE K Pa3MENICHHIO W TOTPeOOBATh €T0
3aMEHBI WK MOIU(DUKAIIHH.

3.1.2. MonTax 000pyI0BaHUS B CEPBEPHYIO CTONKY OCYIIECTBIISIETCSI B COOTBETCTBHH C TEXHUYCCKUMHU
YCIOBHSIMH, pa3MEICHHBIMU Ha oduimaabHoM caiite Mcmomnutens http:// dataharbour.ru.
Pa3memniaemoe 000py0BaHKe TOHKHO OTBEYATh TPEOOBAHUAM 3IICKTPOOEC30MACHOCTH, MPEIbSIBISCMbIM
K 00OpY/JIOBaHHIO, pa3MEIIaeMOMYy Ha y3JiaX CBs3u. Eciau o0OpymoBaHWE BBIMJACT M3 CTPOSI HM3-3a
HECOOTBETCTBHS TpeOoBaHUAM, MICIOMHHUTEIL HE HECET OTBETCTBEHHOCTH MO BO3MELICHUIO CTOMMOCTH
000pyIOBaHUS WM €r0 PEMOHTA.

3.1.3. B ciiyyae He mocTyIuieHUsI IPEAOIIAaTh, 3aKa3yMK JOJDKEH OTUIATUTHh XpaHEHUE 000pyI0oBaHUA,
CTOMMOCTh XpaHeHHUs oOopymoBaHusi coctaBisieT 30% OT aOOHEHTCKOW MaThl B MECSI] 3a KaKIbIN
MecSI XpaHEHUSI.

3.1.4. B pabouee Bpemst Vcnomuurtens 3aka3zduk 0OECHEUMBACT JOCTaBKY CBOEro O0OpYyNOBaHHS B
Hata-ieHTp ¢ mocieayomed nepenadeit McmomHuTeno, o 4YeM cocTaBisieTcss AKT 1o Qopme,
pasmeleHHON odunmanbHoMm caiite Mcmomuutens http://dataharbour.ru , ¢ ykasanuem mnacmopTHBIX
JAHHBIX MpeICTaBUTENs 3aKa3yuKa, IOCTaBUBIIEr0 000pyA0BaHUE, a TAKKE MPHIOKHUTH JOBEPEHHOCTh
Ha TpaBO TOJIMHMCH JOKYMEHTOB U Mepefadyd o0OpyaoBaHUs, JUOO MOCTABUTH IMEYaTh OPraHU3ALUU
3aka3unka. B cioydae OTCyTCTBHST AKTOB M JIOBEPEHHOCTH (€ciu OHa Tpedyercs) o0opyaoBaHHUE
3aka3unka He Oyner mpuHsto Mcmomnutenem. I1laGiaoH moBepeHHOCcTH Ha mepenady VcnomaHuTENro
obopynoBaHus onyOIMKoBaH Ha ounransHoM caiite Mconmaurens_http://dataharbour.ru.

3.1.5. O6opynoBanue 3aka3urka yCTaHABIMBACTCS COTpyaHUKaMu Mcronaurtens B TeueHue 1 (0aHOTO)
pabodero JHS TOCIE OIUIAThl YCIAYr: pa3MELIeHHUs, MOAKIIOUYEHHS K CEeTH U OSKCIUTyaTaluu
o0opynoBaHus; U TOCTaBKU 000pyaoBaHus B JlaTa-1ieHTp, €CIIK HE OTOBOPEHO UHOE.

3.1.6. [To 3aBepmieHnn ycTtaHoBKH oOopymoBanus B Jlata-nentpe, Mcnomautens wuHPOpMUpYET
3aka3zumka yepe3 TUKET-CUCTEMY O TOJIKIIFOUEHUH.
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3.1.7. [Ipu pacTopkeHHH JOroBOpa € 3aKa3uMKOM, a TakXke IMpH 3aMeHe €ro o00opyIOBaHMSA
HcnonauTens B cpok He Oosiee 3 (Tpex) paboumx JHEH OT NaThl pacTOPKEHHs JOTOBOpA WIIM JIaThl
3arpoca 1o 3aMeHe 000pyAOBaHUS OTKIIIOUAET COOTBETCTBYIOIIEE 000PYA0BaHUE 3aKa3yHKa.

3.1.8. B cnyuae ecnu 3aka3zumk 3a01aroBpeMEHHO HE COOOIMI mepcoHany McmomHuTens o MeToje
BBIKJIFOUCHUA O60py,Z[OBaHI/I}I, OHO BBIKJIFOYACTCS MCTOOO0M, KOTOpBIﬁ nepcoHan COUYTCT
1eJIeco00pa3HbIM. B 3TOM citydae VICTIONHUTENb HEe HECET OTBETCTBEHHOCTH 3a KOPPEKTHOCTH pabOThI
MPOrPaMMHOTO OOECTICUeHUsI Pa3MEIIEHHOTO 000PYIOBaHHUS ITOCIIE TAKOTO OTKIIFOUCHUSI.

3.1.9. Bo3Bpar o0OopynoBanus 3aka34yWKy IPOM3BOIUTCS HAa TEXHMYECKOW IUIOMIAAKE IO ajapecy,
yKa3aHHOMY B aKTe MpueMa. Y OJHOMOYCHHBIN TMPeICTaBUTeNh VICIOMHUTENS BbIIAeT 000pYyI0BaHUE
JIMILY, €CJIM HE OTOBOPEHO MHOE, YIIOJHOMOYCHHOMY 3aKa3uMKOM, O YeM COCTaBiseTcs AKT 1o ¢opme
yKa3aHHOW Ha oduuuansHoM caiite Vcmomnurens http:/dataharbour.ru, ¢ yka3zaHuem macnopTHBIX
JaHHBIX TPEICTaBUTENS 3aKa3uuKa, MOIydaromero ooopynoanue. [IpencraBurtens 3aka3unka JODKSH
HOPUIOKUTH JTOBEPEHHOCTh HA TMPABO MOIMUCH JOKYMEHTOB M IpHeMa 000pyA0BaHusl, THOO MOCTABUTH
neyaTth OpraHu3anuy 3aKa3qyrMka. B ClIydae OTCYTCTBUS AKTOB M IOBEPEHHOCTH (eciu OHa TpeOyercs)
obopynoBanue 3akazumka He Oymer mepemano Mcmomuutenem. I11aGnoH ITOBEPEHHOCTH HA MpPUEM
obopynoBanus 3aka3unka ony0InKoBaH Ha odunuansHoM caiite Mcnoaaurens http://dataharbour.ru.

3.1.10. B cnyyae yTpaThl WIM TOBpPEXICHHS MO BHUHE lcmomHuTens yka3aHHOTO OOOpYZOBaHMUS,
nepeaaHHoro 3aka3zyukoM lcmomHuTemo, mocienHui 00s3aH BO3MECTUTHh 3aKa34MKy CTOMMOCTH
YTpadyeHHOTOo OOOPYAOBAaHHS WIU BOCCTAHOBUTEIHLHOTO PEMOHTAa IOBPEKICHHOTO OO0OPYIOBaHMS,
HCXOJISl U3 €T0 PHIHOYHOW CTOMMOCTH Ha JICHb BO3MEIICHUS C y4€TOM aMOPTHU3AIMOHHOTO H3HOCA.

3.1.11. McmonHuTens BIpaBe OTKa3aTh 3aKa3uuKy B Iepenade 00OpPYIAOBaHUS NPU HAIWYHHM Y HETO
3aJJOJDKEHHOCTH 110 oruiaTe. McnonHuTens BOpase yAep)KUBaTh 000pyAoBaHUE 3aKa3uMKa 10 MOMEHTa
MOTalIEHUsI 3a/10JKEHHOCTH.

3.1.12. 3aka3unk HMMeEeT MpaBO Ha TMPOBeICHHUE NPODHIAKTHYECKUX WM HHBIX padOT Ha CBOEM
000opy0BaHUH, pa3MelieHHOM B JlaTa-1ieHTpe.

3.1.13. K ykazanHbIM paboTaM JOIMYCKAOTCS TEXHUYECKHE CIEIUATUCThI 3aKa3uuKa, CIIUCOK KOTOPBIX
(C YKazaHueM q)aMI/IJ'II/II/I, HMCHHU, OTYCCTBA, MACIOPTHBIX I[aHHBIX) JOJIKEH 6I>ITB npeaoCTaBJICH HC
MeHee ueM 3a 1 (oauH) pabouuii JeHb 0 MPOBEIEHUS padoT, yepe3 TUKeT-cucteMy. [Ipu mocemenun
JaTa-1EeHTpa CIEIUAIUCTHI 3aKa3unKa JOJKHBI UMETh MPHU ce0e macmopT.

3.1.14. Jloctryn mpencraBuTeneld 3aka3uMKka W TPOBEACHHE MNPOPUIAKTUYECKHX paboT B
TEXHOJIOTUYECCKUX ITOMCIICHUAX I/ICHOHHI/ITGHH, NpCaAHa3HAYCHHBIX IJIA pa3MCIICHUS O60py,Z[OBaHI/I}I, HE
JOITyCKAeTCsl.

3.1.15. PabGothl ¢ obopynoBaHueM 3akazyhKa MOTYT NPOU3BOJAMTHCA HE Haile, yeMm 2 (IBa) pas3a B
HeJeno U He Oojiee 6 (IecTH) JyacoB B Henento. TexHudeckuil nepconan VcnosHuTens n0mKeH ObITh
M3BEIIEH O MPEICTOSIIEM MPOBEACHUH NMPOPHUIAKTUUECKUX paboT He MeHee 4yeM 3a | (oauH) pabounit
JICHb 710 UX HaJasa.

3.1.16. McronHuTens BIpaBe OTKa3aTh 3aKa3yMKy B JOCTYyINE K 0OOpPYIOBAHMIO MPU HATMYUH y HETO
3aJJ0JDKEHHOCTH TIO OILIaTe.

3.1.17. 3aka3uyuKk CaMOCTOSITENIbHO OCYIIECTBISIET OKCIUTyaTal[Mi0 CBOETO0 O00OpYAOBaHUS MyTeM
YAAJIEHHOTO JIOCTYIAa K HEMY 10 CETSAM CBSI3U OOILIEro MOJIb30BaHMsI, CAMOCTOATEIBLHO YCTaHABIMBAs Ha
CBOEM 000pYZAOBaHUH COOTBETCTBYIOIIEE POrPAMMHOE 00ECTICYCHHE.
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3.1.18. be3 mpencraButenel 3akazuuMka COTPYAHMKH VICHOJMHMTENS HE MOTYT OCYIIECTBIATH
yIpaBJIeHUE U HACTPONKY 000pyI0BaHUS 3aKa34uHKa.

3.2. B cnyyasx okazanus VcnoiHMTENEM YCIYT MO MPEIOCTABICHUIO BBIICIEHHOTO cepBepa JUO0 Mo
IIPEJOCTABICHUIO BBIACICHHOIO CepBepa MPOU3BOIBHON KOHQUIypaluu, JMOO0 MO NpeloCTaBICHUIO
BUPTYyaJIbHOTO TpUBaTHOrO oOnaka, McmomHurtens oO0s3yeTcss NPeAoCTaBUTh WHGPOPMALMOHHO-
TEXHUYECKHE YCIIyTH IO MPEIO0CTaBICHUIO pecypcoB cepaepa McnonuuTens, 1100 Mo npeaocTaBlIeHUI0
OrpaHUYEHHBIX pecypcoB cepBepa Mcnomuurtens, a 3aka3uuk 00s3yeTcs OIIauMBaTh OKa3bIBa€MbIC

YCIIyTH.

3.2.1. [Ipu ycioBUM HAIWYMS TEXHUYECKOW BO3MOXKHOCTH, B TedeHHe 5 (mATH) pabouumx AHEH ¢
MOMEHTa TIOCTYIUICHHS OIUIaThl 3a YCIYrH 10 HacTosmeMmy JloroBopy Ha pacdeTHBIH cyer
VicnionHuTens, BBIIEICHHBIA cepBep OyAeT YCTAHOBIEH M HACTPOCH Ha IUIOIMIAJIKE, OO0ECIIeYeHHOM
MOCTOSTHHBIM TOJKJIIOYEHUEM K JokanbHOH cetn Mcmomuurens. Ilo dakty ycTaHoBku cepBepa Ha
AJIEKTPOHHBIA ajpec 3aKa3zyvka W/MIM Yepe3 TUKET-CUCTeMYy, OyJIeT BBICIAH aJMUHUCTPATHBHBIHA
napoJb K cepBepy.

3.2.2. B ciy4ae OTCYTCTBHUSI TEXHHUYECKON BO3MOKHOCTH OKa3aHHs YCIYTH MO HacTosiemy JloroBopy
HcnonauTens 0053aH yBEIOMUTh 3aKa34MKa, OTIPABUB COOOIICHUE HA AJICKTPOHHBIN apec 3aka3zuuka
W/WIH Y4epe3 THKET-CUCTEMY C YKa3aHHEM MPUYHH, IO KOTOPHIM yCIyra He MOXET ObITh OKa3aHa B CPOK,
ONMMCaHHBIN B 1.11. 3.2.1.

3.2.3. 3aKka34uMK CaMOCTOSITENIPHO OCYIIECTBIISIET AKCIUTyaTalluio OO0OpYyIOBaHUS IMyTeM YIaJICHHOTO
JOCTyna K HEMY II0 CETSM CBS3M OOIIEro TOJb30BaHHUS, CAMOCTOSTEIIFHO YCTAaHABIIMBAash HAa CBOEM
000pyIOBaHUU COOTBETCTBYIOIIEE MPOTPaMMHOE 00eCIIeUCHHE.

3.2.4. B ciydae BbIXOJa W3 CTPOSl KOMIUICKTYIOIIMX, SIBISIOIIMXCS YacThIO BBIIEIEHHOTO CepBepa,
Hcnonaurens 00sa3yeTcs 3a CBOM cyeT B TeueHUe 12 4yacoB 3aMEHHMTH BCE BBILIEIINE U3 CTPOS YacTH Ha
aHaiornyHele. [Ipy OTCyTCTBMM HEOOXOOMMBIX 3amacHbBIX dYacTed y VcnmoiaHuTens BO3MOXKHO
BPEMEHHOE HCIIOJIb30BaHUE Oojee eMKUX/ObICTphIX aetayniell. CpoK HCHOJIHEHHUS O00s3aTEeNIbCTB 10
OKa3aHUIO yCIIYTH COPa3MEPHO MEPEHOCUTCSI Ha CPOK PEMOHTA BBIJICICHHOTO CEPBEpa B Clydae, eciiu ¢
MOMEHTA BbIX0/1a U3 CTPOs CepBepa 0 OKOHYAHUSI PEMOHTHBIX paboT mpomwio 6onee 12 yacos.

3.2.5. [Ipu He MOCTYIJICHUH TUTATeXKEW B TeueHHe 7 (CeMM) KaJICHIapHBIX JHEH C MOMEHTA MCTCUCHUS
OIJJAYEHHOTO TIepuoAaa, VcrmomHuTens BhpaBe ynanuTh Bce ¢ailibl 3aka3uuka, XpaHsiiuecs Ha
obopynoBanuu lcromHuUTENs, BBIIEICHHOTO Ui 3aKa3uuKa, IOCIIEe Yero HCIOJIb30BaTh JaHHOE
o0opyJOBaHUE JJIs OKa3aHHs YCIYr TPETbeMy JHUIly. YKa3aHHBIH CPOK MOXET ObITh MPOJUIEH IO
COTJIAIIIEHUIO CTOPOH.

4. IleHa u ycJoOBHS OIJIATHI

4.1. Croumocts Yciuyr omnpenensercs B COOTBETCTBUM C Tapu(amu, OIMYOJUKOBAHHBIMH Ha
opunmansHom caiite Hcmonuurensa. Llensl ykazansl B pyomsax u Bkmovaor cymmy HJIC (18%).
Ccputku Ha TapudBbl, OMyOJIMKOBaHHBIE Ha 0(UIIMaTbHOM caiite VcronmHuTens:

* Ha OKa3aHue YCIyTH «Pa3memnienue 000pyI0BaHUS -
http://dataharbour.ru/razmeschenie.oborudovaniya

* Ha okazanue ycnyru «BwiaeneHnblit cepsep» - http://dataharbour.ru/vydelennyye-servera

* Ha okasanue ycayru «IIporpammuoe obecnieuenue B apeHay» - https://dataharbour.ru/arenda-
litsenziy
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* Ha okazanwue ycnyru « Xpanuiuiie JaHabix» - Attp://dataharbour.ru/khranilishche-dannykh

* Ha oka3zanume ycmyru «AJMUHUCTpUpOBaHME» Tapu(bl ykazansl B SLA: AQMuHHCTpUpOBaHHE
CEepBEPOB

* Ha okazanue ycnyru «BuptyanbHblii cepepy - hitp://dataharbour.ru/virtualnyye-servery-dh-v

4.2. 3aka3uuKk TapaHTHUPYET, UYTO O3HAKOMJIEH M COIMVIACEH C YCTAaHOBJICHHBIMH Tapudamu,
onyOJIMKOBaHHBIMU Ha oduimanbHOoM caiite Mcnomuurtens u B coorBercTByronmx SLA (B ciywasx
OTCYTCTBHUsI Tapru(OB Ha caiiTe).

4.3. Ycayru omiauMBaroTCs aBAHCOM BIIEpe]] 3a JII000€ KOJTMUECTBO MECSIIEB MOIb30BaHUS Y CIIyraMH,
Ha OCHOBAaHMM CaMOCTOSTEIBHO BBIMMCAHHOrO cueta B llaHenw ympaBiaeHuss y4YeTHOM 3aIllCH
3aka3unka. YCIyrd MPeJOCTaBIISAIOTCS TOJIBKO MPHU YCIOBUU HAIWYHS TOJIOKUTENBHOrO OanaHca Ha
JluneBom cuete 3aka3umka (OTCYTCTBUS 3aJ0JDKEHHOCTH MO oruiare yciyr). McmomaHutens BrpaBe
HE3aMeUINTEIbHO IPUOCTAHOBUTH OKA3aHUE YCIYT B ClIy4ae HEXBATKU CPEJCTB HA MIPOJJIEHUE YCIYTH.

4.4, Ecmu 3aka3zuuk He sBhserca Pesumentom PO, obmas cymma J0oroBopa HE MOXKET MPEBBINIATH B
skBuBaienTe 49 000 (copok aeBaTh ThIcsu) noutapoB CILIA mo Kypcy MHOCTpaHHBIX BAIIOT K pyOIro,
ycTaHoBJIIEHHOMY bankoM Poccuu B TeueHHE BCEro Cpoka JEUCTBUS I0TOBOPA.

4.5. OO0beM moTpeOIeHHBIX Y CIyT OnpeaenseTcs NCKIIYUTENBHO YIeTHBIMU TaHHbIMU McrionHuTens.
OcHoBaHMeM MJi CHHCAaHUS CpelIcTB ¢ JIuieBoro cuera 3a MpeAOCTaBICHHBbIE YCIYTH SIBISIOTCS
JaHHBIE, TIOJYYEHHBIE C TIOMOIIBI0 00OPYAOBaHUS, UCIOIB3yeMoro McnomHuTenem i yuyeta oobema
OKa3aHHBIX UM Y CIIYT, a Takke GaKT 3aKaza yCiayr 3aKa3uuKoOM.

4.6. VcnomHuTenb MMEET MPAaBO U3MEHATH Tapu(bl M YCIOBHS OKa3aHUs YCIYT (IEHCTByOIIHE Ha
MOMEHT 3aKiroueHust JloroBopa) B 0OJTHOCTOPOHHEM IOPSIAKE C 00s3aTEIBbHBIM HM3BEIICHUEM 3aKa3unKa
0 DJIGKTPOHHOM IOYTE Ha KOHTAKTHEIN aapec 3aKa3uuKa W/Wid 4yepe3 TUKET-CHCTeMY HE MEHEee 4eM 3a
15 (maTHaAaTh) KaJICHIAPHBIX JHEW M0 Takoro m3MeHeHus. [Ipm sTom, ecnm 3aka3dyuk ykaszal HE
BEpHBIN aJpec AJEKTPOHHOW TMOYTHI, HE MPOCMATPUBAET HJIEKTPOHHYIO TIOUTY, HE YBEIOMUI
HcnonauTenst o cmeHe aapeca OJJIEKTPOHHOW TIOYTHI, YBEIOMJICHHE CYHTACTCS IOJYYEHHBIM
3aKa3unuKOM.

4.7. 3auucnenue cpencts Ha JluneBoi cyeT 3akazuuka MPOU3BOIUTCSA B pyOssix PO myrem mepeBoja
HGHGX(HOﬁ CYMMBI Ha paC‘IeTHBII\/'I CUeT I/ICHOHHI/ITGHH, B TOM YHCJIC C HCIIOJIIB30BAHHECM INIIATCKHBIX
CHCTEM.

4.8. 3aka3uyuK CaMOCTOSITEIPHO HECET OTBETCTBEHHOCTh 3a NPABHIBHOCTH IPOU3BOJUMBIX WM
rwiarexeit. [lpu n3smeHennn 0aHKOBCKUX PEKBU3UTOB VCIONHUTENS, C MOMEHTA OMYOJIMKOBAaHUS HOBBIX
PEKBU3HUTOB Ha caiite McnonHuTtens, 3aKka3uuKk CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTb 3a IUIATEXKH,
MIPOM3BECHHbIE TI0 YCTapeBIIMM pPEKBU3UTAM, OTJIMYHBIM OT PEKBH3UTOB, YKa3aHHBIX BO BHOBb
BBICTABJICHHOM CUETE.

4.9. ®akt omnaTel yepe3 OaHK (MEPEeBOJA JACHEKHBIX CPEJCTB MO OC3HATMYHOMY pPacyeTy) CUMTACTCS
MNOATBCPIKACHHBIM MOCJIC MOCTYIIJICHUSA CBG,Z[GHI/Iﬁ nu3 GaHKa HcnonHuTens u aBiseTca OCHOBAHUEM JJIA
3a4MCIIeHUs cpelicTB Ha JIneBoil cuet 3akazunka.

4.10. Yyer noTpebiaeHHbIX 3aKa3uMKOM YCIYT BEJETCS B COOTBETCTBUHU C MpuHATON McmomHurenem
eAMHUIEH Tapu(PUKAIINH.


http://dataharbour.ru/khranilishche-dannykh
http://dataharbour.ru/virtualnyye-servery-dh-v

000 «Jarallop»
Data 394033, Poccus, r.BopoHex, yn.3emna4ku 1, ocp 109.
Harbour www.dataharbour.ru E-mail: info@dataharbour.ru

4.11. BeiOop W 3aka3 ychnyr OCYHIECTBISETCS 3aKa3uMKOM caMoCTOsTenbHO B [laHenu ympaBieHHS
Y4YeTHOM 3amuchlo 3aka3zuuka. OkazaHue YCIyrd HAuMHAeTCd C MOMEHTa €€ MOJKII0YEHUS
HcnonHuTteneM npu HaJlWMYMU JOCTATOYHOIO KOJIMYECTBA JIEHEXKHBIX CpEeACTB Ha JluieBoMm cuere
3aka3zuuka. VckiroueHHeM SBISIIOTCS YCIYTH, MPEIOCTaBIEHHWE KOTOPBIX TpeOyeT MOITBEPKIEHUs
Hcnonaurens (YCIoBUS MPEIOCTABICHNS JAaHHBIX YCIIYT yKa3aHbl B COTaIeHusX ).

4.12. B cnyvasx, KOrja orulata 3a 3aKa3uhKa MPOW3BOIUTCS TPETbUM JHIIOM (TUIATEIBITUKOM),
HEOOXOIMMO COOIIO/IEHNE CIEAYIONINX YCIOBUW: - I (U3WYECKOro Juia (IJIaTelblIuKka) -
MIpPeIOCTaBIIEHNE JOBEPEHHOCTH HA MPEACTaBICHUE UHTEPECOB 3aKa3zuuKa; - i IOPHUIAYECKOro JIMa
(mmarenplIMKa) - yKa3aHue B MoJie "Ha3HaueHHWe IUiaTexa" riaTexxHoro nopydeHus "Ormiara 3a ...
(HammMeHOBaHWE 3aka3zuuka), MO JuieBoMy cueTy Ne..(Homep cueTa)' WM MPEIOCTABICHHUE
MUCBMEHHOTO yBeAoMieHus: [lmarenpmmukoM O 3adere IUIaTeka B CYET OIUIATHI MO HACTOSMIEMY
noroBopy 3a 3akazuuka. Omiara He OyneT 3adMKCHpPOBaHA 0 MOMEHTA BBIMTOJIHEHHUS BBIIIEYKa3aHHBIX
YCJIOBUH.

4.13. Tlo TpeboBaHuO 3aKa34yrKa JI0 MOMEHTA UCTEUYCHHS OTUTAY€HHOT0 Teproja ycryru Mcmomaurens
BO3BpaIllaeT Ha OayiaHc 3aKazuuKa MpeaoIUTaueHHbIC JEHEKHbBIE CPEJCTBA UCKIIOYUTEIHHO 32 TIOTHBIC
HEHCIIOJIb30BaHHBIC MECSIIBL.

5. Kon¢puaeHIuaabHOCTh

5.1. CTOpOHBI HACTOSAILIMM HOATBEPHKIAIOT, YTO MHPOPMALKs, KOTOPO OHU OOMEHHBAIOTCA B paMKax
MOJITOTOBKH, a TAK)KE IOCIIE 3aKII0UYEHHUs HacTosero JJorosopa, HOCUT KOH(UACHIIMAIBHBIA XapaKTep,
ABIAACH LeHHOW [uist CTOPOH M HE MOAJIeXallel pasrialleHuio, MOCKOIbKY COCTABIISET CIIYKEOHYIO
U/WIM KOMMEPUYECKYIO TaliHy, UMEET JACHCTBUTEIbHYIO U IMOTCHIUAIbHYI0 KOMMEPUYECKYIO [IEHHOCTh B
CHIIy €€ HEU3BECTHOCTH TPEThbUM JIMIAaM, K HE HET CBOOOJHOrO JOCTyNa Ha 3aKOHHOM OCHOBaHUHU.
Jlro6as nnpopmanus, nepeaaBaeMasi IOCPEICTBOM THKET-CUCTEMBI WJIM 3JEKTPOHHOM IMOUTHI, a TaKKe
MOJIy4eHHasl TpU MOCEUICHUH IMPeICTaBUTESIMU 3aKa3uuka AaTa-IeHTpa, HOCUT KOH(HIESHIIUATbHbBIN
XapakTep. B Aara-uentpe Vcnomaaurens 3anpemaercs GpoTo-BuaeocheMKa 0€3 MOoIydeHUs] TUCbMEHHOTO
cornacus VcronHurens. B ciayyae HapyIIeHUs pekuMa KOH(QUICHIIMATBHOCTH B OTHOIIEHUH YKa3aHHOMN
uHpopmanuu, VcnonHuTens BrpaBe OTKa3aTh 3aKa3uuKy B JalbHEHIIEM OKa3aHMM YCIyT, HAYMHAs C
JaThl OOHAPYKEHUS MOJOOHOTO HAPYIIIEHHUS, a TAK)Ke TPEOOBATh KOMIIEHCAIIUU YOBITKOB, TOHECEHHBIX B
CIICZICTBUE HAPYUICHUs 3aKa3UNKOM peKUMa KOH(UICHIMAIBHOW HHPOpMALIUH.

5.2. Undopmarus, ykazanHas B 1. 5.1., He MOXKeT ObITh ONMyOJIMKOBAaHA WM TIEpe/laHa TPETHUM JIUIIaM
0e3 MHCbMEHHOro coriacusi Ha 3To Apyro CTOpPOHBI B TEYEHHE CpOKa JCHCTBUS HACTOSAIIETO
JloroBopa, a Takke B TeueHue 5 (MATh) JIET TOCIIe €ro MPEKpaIieHus Mo 000K MpUInHE.

5.3. Kaxpnas Cropona o0si3aHa MpUHUMATh BCE pasyMHBbIE MEphl, HEOOXOAMMBIE U 1eIeco0Opa3HbIe
IJISl TIPeIOTBPAIICHUS] HECAHKIMOHMPOBAHHOTO PACKpPHITUS KoH(uAeHnuansHoH uHpopmanuu. [Ipn
TOM NpPUHUMAEMble MeEpbl JOJDKHBI OBITh HE MEHEe CYIIECTBEHHbI, 4yeM Te, Kotopble CTOpoHa
MIPUHUMAET ISl COXPAHEHHS CBOCH COOCTBEHHOW MH(OpMaIuu mogo0HOTO poja.

5.4. MHcnomHutenb MMEET NIPaBO PaCKpbIBaThb CBEAEHUA O 3aKa3uMKE TOJBKO B COOTBETCTBUU C
3aK0HOIaTeILCTBOM PD.

6. OTBeTCTBEHHOCTH CTOPOH

6.1.  CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHaJJIeKalllee UCIIONIHEHUE J{oroBopa B COOTBETCTBHUH C
3aKoHOmarensCcTBOM Poccuiickonn ®Penepauuu ¢ y4eTOM YCIOBUM, YCTaHOBJICHHBIX JloroBopoMm u
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CornameHussMu OKa3aHHs yCIYr M 00A3YIOTCS oOecrednBaTh KOH(PHUACHIIMAILHOCTh YUETHBIX JTAaHHBIX
3akazunka (HaOOp mmapoyied uIsl JOCTyNa K TEXHUYECKMM pecypcam VcmomHurtens u mpodas
uHpopmanus, uieHTUUIMpyomas 3aka3unka). McmonHuTenb HMeeT AOCTYH K HH(POpPMAaLuU
3aka3zynKa, UCKIIOYNTEIHHO B LENIAX TEXHUYECKOTO 00ECTICUeHHS yCIyT.

6.2. HMcnomHuTenb HE JaeT TapaHTUH TOTO, YTO IMOJYYEHHOE MOCPEICTBOM OKasbiBaeMbIX yciyr [10
WM JTI0OBIE IpYTHe MaTepUaIIbl HE COJePKAT BUPYCHI U JPYTUe BPEJOHOCHBIE KOMITOHEHTHI, M HE HECET
OTBETCTBEHHOCTH 3a MPSMOU MM KOCBEHHBIN yIiepO, NIPUYMHEHHBIN 3aKa3uuKy B pe3yJbTaTe OMNOOK,
MPOIMYCKOB, TIEPEPHIBOB, 3aJIEpKEK B padore, ynaneHus (ailyioB u Apyrux AeQeKToB MpU Iepeaade
JaHHBIX. OtBercTBeHHOCTL McIonHuTENd 3a y6BITKI/I, BO3HUKIIHNEC B CBA3U C UCIIOJIHCHHUEM HACTOALICTO
J0TOBOpA, HU TPU KaKUX OOCTOSATEILCTBAX HE MOXKET MPEBBIIIATh CYMMBI B pa3Mepe MECSYHOM OIlIaThI
3a OKa3bIBa€MBbIC IO IOTOBOPY YCIYTH.

6.3. HcmomHuTens HE HECET OTBETCTBEHHOCTH Tepe]] 3aKa3uuKOM:

6.3.1. 3a ymep0O m000ro poaa, TOHECEHHBIH 3aKa3yMKOM W3-3a pas3rjalleHHs, YTepH WIn
HEBO3MOXXHOCTH MOJy4EHMsI TOCTIETHUM CBOMX YUYETHBIX AaHHBIX. JItoO6oe nuio, coobimuBIIee napoau 1
APYryi0 KOH(HUIESHIHATbHYI0 HH(OpMaIio, TpeOYIOUIyIocs Uil WACHTU(UKAIMKM 3aKa3uuka, WIH
UCHOJB3YIOLIee ATH JaHHbIE JUIsl aBTOpPHU3allMM B [aHENW YOPABICHHUS YYETHOM 3alluChlo,
paccMaTpuBaeTcsd Kak €ro IpeAcTaBUTENb M JACUCTBYIOIIMM OT €ro umeHu. JlocTynm K aKKayHTy
(BOCCTaHOBIICHHE JIOTHHA M TIApOJIsl 3aKa3dMKa) OCYIIECTBIACTCS CIIOCOOOM, BEIOpAaHHBIM 3aKa34MKOM B
MaHeNu YIpaBICHHUS.

6.3.2. 3a He MONMy4YEeHHYIO0 TPHOBUTHL W YIYIIEHHYIO BBITOMY, & TaKXKe 3a JIIOObIe KOCBEHHBIC YOBITKH,
IMOHECEHHEIE 3aKa3unKOM B nepruoa UCIOJIb30BaHUs UM HC UCIIOJIb30BAHUA YCIIYT Hcnonaurens.

6.3.3. 3a HOpManbHOe (QyHKIMOHUpOoBaHHEe Cetn MHTEpHET WM ee YacTei, paBHO Kak W 3a HUX
JIOCTYIHOCTh JUIs 3aKa3uuKa, IOCKOJbKY VIHTEepHET sBIseTcsl JOOpPOBOJNBHBIM O0BEIUHEHUEM
Pa3IMYHBIX CETEH U PECYpPCOB.

6.3.4. 3a mr00yt0 MHPOPMALUIO, TOBAp WM YCIYTH, OJy4YeHHbIE Yepe3 ceTb VIHTepHeT, B TOM YHCIe,
ecJIM OHU pa3MelIeHbl Ha COOCTBEHHBIX pecypcax McmomHurens.

6.3.5. 3a u3MeHeHHe CBOMCTB, (DYHKIMII M KauecTBa YCIyr, NPEAOCTAaBISEMBbIX 3aKa3uuKy, €Clu
TaKOBbIE SIBHO HE ONUCaHbI B Jlorosope.

6.3.6. 3a xauecTBO, 6€30MIMOOYHOCTh U OTCYTCTBUE BPEIOHOCHBIX KOMIIOHEHTOB B MCIOJb3yeMOM Ha
cepBepax HMcmomnutens u gpyrux cepBepax Ceru HHTepHET WM mnpemjiaraéMoM 3aKa3uuKy
IPOrpaMMHOM O0ECIIEUeHUH, €CITU TAKOBOE He pazpaboTaHo caMuM VcronHuTeneM win eciy 3aKka3zuuk
UCIOJNIb3YeT 00opyaoBaHue, He cepTuduipoBaHHoe Cucremoii ceprudukanuu «CBsa3b», a TakkKe 3a
KaueCTBO JIMHUI CBSI3U, €CIIU UX OPraHU3yIOT IPYrue OpraHu3aluu.

6.3.7. 3a 3amepkku, repedou B paboTe U HEBO3MOXKHOCTD TMOJHOIIECHHOTO MCIOJIb30BAaHUS COOCTBEHHBIX
pecypcoB VcnionHHUTENS, TPOUCXOASINNE MPSMO MU KOCBEHHO 110 IPUYUHE NCUCTBUS WU O€31eHCTBUS
TPETHUX JIHI] W/WUIH HEPAOOTOCTIOCOOHOCTHIO TPAHCTIOPTHO-MH(GOPMAITMOHHBIX KaHAJIOB, HAXOSIINXCS
3a mpezienamMu COOCTBEHHBIX pecypcoB McomHuTeNs.

6.3.8. 3a roObIe HEeMTpaBOMEPHBIC EHCTBHS TPETHHUX JIHII.

6.4. 3aka3yMK CaMOCTOSTENILHO OTBEYACT 3a CojepkaHue MH(OpMaIMK (aBTOPU3YIOLIEH 3aka3uuka),
NepeaBaeMoil MM MM HHBIM JIMIOM IIOJ] €r0 CETEeBbIMH pEKBH3UTaMU 10 ceTd VIHTepHeT u
coOCTBeHHBIM pecypcaMm McmonHuTens, 3a €€ JI0CTOBEPHOCTh, YACTOTY OT MPETEH3HH TPEeThUX JIHII,
IIPAaBOMEPHOCTh €€ PACIPOCTPAHEHUS U BPEJ, NPUUMHEHHBIA €ro JesHUAMHU (JINYHO WM MHBIM JHMIIOM
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IOl €ro CETEBBIMH PEKBU3UTAMHU) JIMUYHOCTH WJIM MMYIIECTBY TIpaXK[aH, OPUANYECKUX JIULL,
rocyJapcTBa MM HPaBCTBEHHBIM HpHUHIMNAM oOmiecTBa. VcroaHWTENb HE OTBEYaeT 3a COJAEpIKaHUE
uHpopManuy, neperaBaeMoi 3akazuyukoM 1o cetu HTepHeT u coOcTBEHHBIM pecypcaM VcomHuTeNs.

6.5. 3aka3yMK HeceT NOJHYI0 OTBETCTBEHHOCTb 3@ COOTBETCTBHE HMH()OPMAIMOHHOIO COJEPKUMOIO
CBOEro cepmepa (caiita) W ¢axrta pa3MmemieHus (pacnpoCTpaHEHHUs, Mepeladyr) 3TOr0 COJIEPKUMOTO
JEUCTBYIOIEMY 3aKOHOJATEIbCTBY.

6.6. 3aka3yMk MpUHMMAeT Ha ce0s TMOJIHYI0 OTBETCTBEHHOCTh M BCE PUCKH, CBS3aHHBIE C
ucrnons3zoBanueM Cetu HTEpHET Uepe3 pecypchl W/uiH yciayru VcromHuTens.

6.7. HWcnomuurtenb, coxpaHss 3a coOoii Bce mpaBa 1o JloroBopy BIpaBe He3aMeUINTEIBHO
IIPUOCTAaHOBUTH OKAa3aHHUE Y CIIYT B CIydasx:

* eciii 110 000CHOBAaHHOMY MHEHHUIO VcronHuTens ucnoip3oBaHue 3aKa3uukoM Y CIIyT MOXKET HAHECTH
yuep6 McrnonHuTeno u/mim BeI3BaTh COOM TEXHHMUYECKUX W MPOTPAMMHBIX cpeacTB Mcmomnurens u
TPEThUX JIULL;

° HAJTMYUSI CO CTOPOHBI 3aKa3uyMKa JCWCTBUH, HANPABICHHBIX HA TO, YTOOBI MMOCHUIATH, MyOJIMKOBATH,
nepeaaBaTh, BOCIPOW3BOJIUTH, PACHPOCTPAHATH JIFOOBIM CIOCOOOM, a Takke B JIO00M BHUIE
MCIOJIb30BaTh MOy4YEHHBIC TOCPEACTBOM Y CIIYT MPOTPAMMHOE OOECTICUCHUE W/WITH JPYTHE MaTEPHUATIbI,
MOJTHOCTBIO WJIM YaCTHYHO, 3alllMIICHHBIC aBTOPCKUMH WM JPYTMMHU TIpaBaMH, 0e3 pa3perieHus
paBooOIaAaTeNs;

°* HAJTMYMSI CO CTOPOHBI 3aKa3uMKa JCWCTBUHM, HANPABICHHBIX HA TO, YTOOBI MOCHUIATH, MyOJIUKOBATH,
nepeaaBarh, paclpoCTPaHATh JIIOOBIM  CIIOCOOOM  JIOOYI0 HMH(GOPMAIUIO MM  [POrPaMMHOE
obecnieueHne, KOTOPOe COJECPXKUT B ceOe BUPYCHI MIIH APYrHe BPEIHBIE KOMIOHEHTBI;

* HAUIUYHUS CO CTOPOHBI 3aKa3uuKa JIEHCTBUM, HANpaBICHHBIX Ha TO, YTOOBI MOCHUIATH COJAEPIKAILYIO
peknamy wuHpopmanuio (cmam) 0e3 corjacusi CO CTOPOHBI ajapecara MPU HAIUYUN THUCHMEHHBIX
3asBJICHUN OT TOJIydaTesied TaKoW pacchUIKU Ha uMs McnomHuTens ¢ 000CHOBaHHBIMH MPETEH3USAMHU B
anpec 3akazumka. Ilpu stom moHaTne «Cnam» ompenensieTcss OOIMIEU3BECTHBIMU —«IIPaBUIIAMHU
MOJIb30BAHUS CETHIOY», Pa3MEIIEHHBIMU B ceTU VIHTEpHET U ABJISIOUIMMIUCS 00bIYaeM JEI0BOT0 000pOTa;

° pacTpOCTpaHEHUsI W/WIW MyONMKaluKM 000 MHpOpMalUK, KOTOpas MPOTHBOPEUUT TPeOOBaHUSIM
JEWCTBYIOLIETO 3aKOHOJaTebcTBa Poccuiickoii denepanuu, MONMOKEHUSAM JHUIEH3UH MuHHCTEpCTBA
cBsi3u PO (MunucrepcrBa HH(OOPMAIIMOHHBIX TEXHOJIOTUN U CBsi3U B P®D), HOpMaM MEXTyHAPOIHOTO
npaBa, U YIHIEMJISIeT IIpaBa TPEThUX JIMIL; -OIYyOJMKOBAHUS WM PAaCIpPOCTPAHEHUs 3aKa3uuKOM 000N
nH(pOpMAIUY WM POTPaMMHOT0 00eCTIedeHHs, KOTOpOe

COJIEP’KUT B ce0e KObl, 10 CBOEMY JCHCTBHIO COOTBETCTBYIOIIUE JAEUCTBUIO KOMITbIOTEPHBIX BUPYCOB
WJIU APYTUX KOMIIOHEHTOB, IPUPABHEHHBIX K HUM,;

* peKJIaMHpOBaHUE YCIYT, TOBAPOB, MHBIX MAaTEPUAIOB, PACIPOCTPAHEHNUE KOTOPHIX OrpaHMYEHO JH00
3aIpeleHo AeHCTBYIOIIMM 3aKOHOIATEIbCTBOM;

* hanpcudumupoBanus cBoero |IP-ampeca, a Takke aapecoB, HMCHOJIB3YyeMBIX B APYIHX CETEBBIX
MPOTOKOJIAX, IPH Tiepeiade JaHHbBIX B ceTh VIHTEepHeT;

* UCTIOJIb30BaHUs HECYIICCTBYIOMUX OOPATHBIX aJpPECOB MPHU OTIPABKE IJICKTPOHHBIX IMHCEM U APYTUX
COOOILIEHNI;
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° OCYILIECTBJICHUS JIEHCTBUM, HANpaBICHHBIX HA HapyUIeHHE HOPMaJIbHOrO (YHKIMOHUPOBAHUS
3JIEMEHTOB ceTH MHTepHeT (KOMMIBIOTEPOB, IPYroro 000pyI0BaHUs UM MPOTPAMMHOTO 00ECTIeUeHNUs),
HE MPUHAJICKAIUX 3aKa34UKYy;

* OCYIIECTBIICHHS ICHCTBUM, HAIIPABICHHBIX HA ITOy4YEeHHE HECAHKIITMOHUPOBAHHOTO JIOCTYIIA K PECypCy
Cern (KoMmblOTEpY, APYroMy OOOPYIOBaHHMIO WM HH(POPMAIMOHHOMY pecypcy), MOCIeayromee
UCTOJb30BAHUE TAKOrO JIOCTYNa, a TaKKe YHHUTOXKCHHE WIM MOJU(PHUKAIMS [POrPaMMHOIO
oOecrieYeHnsT WM JaHHBIX, HE MPUHAUICKAIUX 3aKa3uhKy, 0€3 COTIacOBaHHS C BIAJCIbIIAMH 3TOTO
POrPpaMMHOTO OOECTICYeHHsT WJIM JaHHbBIX, JHOO aJMHUHHUCTPATOpaMU JaHHOTO WH(OPMAIMOHHOTO
pecypca. [Tox HeCaHKIIMOHHUPOBAHHBIM JOCTYIIOM MOHUMAETCS AOCTYII JIFOOBIM CIIOCOOOM, OTIIMYHBIM OT
IIpEAIoIaraBIIETOCs BIaJEIbLEM PECYPCa;

°* OCYLICCTBIICHUS JACUCTBUI MO Tepenade KOMIbIOTEpaM MM OOOpYIOBaHMIO TPETHUX JIHII
OeccMBICIIEHHON MK Oecrofie3Ho MHPOPMALIMK, CO3AAI0MICH N3THUIIHIOK (Tapa3sUTHYIO) HArpy3Ky Ha
3TH KOMIBIOTEPHl HIM OOOpYHOBaHME, a TaK)Ke NPOMEXKYTOUHBIC YYacTKH CeTH, B OObBeMax,
MPEBBILIAIONINX MHHUMAIBHO HEOOXOMUMBIE JJIsi TPOBEPKU CBSA3HOCTU CETed W JOCTYIHOCTH
OT/AEJBHBIX €€ 3JIEMCHTOB,

°* OCYIIIECTBJICHHUS JEUCTBUA 1O CKAaHUPOBAHUIO Y3JI0OB CETEM C II€bI0 BBIABICHUS BHYTPEHHEH
CTPYKTYpPHI CETEH, YI3BUMOCTH 0€30MaCHOCTH, CTUCKOB OTKPBITHIX MOPTOB U T.II., 0€3 SBHOTO COTJIACHs
BJIQJIETIbIIa TPOBEPSIEMOrO pecypca; - OCYIIECTBICHHUS MHBIX JEHCTBHM, HE MPeayCMOTPEHHBIX
HoroBopoMm u/mnu CraHaapTaMu, HO COAEPXKAIMX COCTaB YTOJIOBHOTO JHOO aJMHUHUCTPATHBHOTO
MIpaBOHAPYUICHUS, TUO0 HApYIIAIONIIUX MpaBa U 3aKOHHBIE HHTEPECHl TPETHUX JIMIL; - eciiu McromHuTens
MOJIy4aeT COOTBETCTBYIOIEE NpEANUCaHUe, COJepiKallee JaHHOe TpeOOBaHHWE, CO CTOPOHBI
rOCy/IapCTBEHHOI'O  OpraHa, pEeryJupyIoOLIero JaHHble B3aUMOOTHOUIEHHMS U 00JaJalolero
COOTBCTCTBYIOIIUMU IMOJTHOMOYHAMHU B COOTBCTCTBUU C ,Z[€I>'ICTByIOLLII/IM 3aKOHOAAaTCJIIbCTBOM P®.

'HpI/I HGO,Z[HOKpaTHOM O6paH_IeHI/II/I TpeTbI/IX JIUIL O HapyH_IeHI/I}IX CcO CTOpOHBI 3a1<a3q1/11<a J0 MOMCHTA
ycTpaHeHus: 3aKa3uMKOM TpeiMeTa JKajoObl, cojepxkamieiics B OOpalleHUsX TPEeTbUX JHUI[ K
Hcnonaurenro.

6.8. B cnyuae He ycTpaHeHMs 3aka3yMKOM HapylIeHUH, mepeyucieHHbIX B 1.6.7, B TeueHue 30
(TpuaLATH) KaleHAApHBIX [OHEHM C MOMEHTa OOHapyxeHus VcnogHUTENeM Takoro HapylleHUs,
HcnonxuTens Brpase pacTOprHyTh J[0roBop 1o HCTEYEHUH YKa3aHHOI'O CPOKa.

6.9. HcmonnuTens, HE KOHTPOJHMPYET COAEp)KaHWE HHQPOPMAIUM, XPAHUMOW, MyOIUKYeMOH WIIH
pacmpocTpaHsieMoil 3aKa34yMKOM C HCIIOJIb30BAHHEM TPEJOCTABICHHBIX YCIYr, U HE HECeT HUKAKOH
OTBETCTBEHHOCTH 32 TOYHOCTb, KAYECTBO U COJCPIKaHUE TaKOH WH(OPMAIIHH.

6.10. McnonmHuUTEIHh HE HECET OTBETCTBEHHOCTH 32 COJICPKAHNE MH(POPMALMOHHBIX Y3JI0B, CO3/IaBAEMbIX
U TOMIEPKMBAEMbIX 3aKa34MKOM WM TIOJh30BAaTEIsIMA, M HE OCYIIECTBIACT KaKOH-THOO0
IIpEABAPUTEIILHON LIEH3Yphl. B cilydae sIBHOrO HapylIeHHs 3aKOHOJATEIbCTBA MPEAOCTABICHUE Y CIIyTD
MOXET OBITh TPHOCTAHOBJIEHO 0€3 TpenBapuTeabHOTO mnpenaynpexacHus. [Ipu stom HcnomHurens
UMEET TpaBO NpU HEOOXOIUMOCTH KOHTPOJIHMPOBATH COACpX)aHHE HHPOPMAIMOHHBIX PECYpCOB
3aka3unKa WIIM €ro MoJIh30BaTelIeH.

6.11. McnomHuTeNnb HE HECET OTBETCTBEHHOCTH 3a HApYIIEHUE IpaB TPEThUX JIMI, BO3HHUKIIUX B
pe3ysbrate ACHCTBUN 3aka3uuMKa, COBEPUIEHHBIX C HCIOJb30BAaHUEM YCIYT, MPEIOCTaBISIEMbBIX
Ucnonuurenem.
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6.12. Bpemsi puOCTAaHOBICHHUS OKa3aHUS YCIYr MO NpPUYMHAM, YKa3aHHBIM B 1. 6.7., HE cuMTaercs
IIEPEPBIBOM B OKA3aHMM YCIyT M HE MOXKET pPacCMaTpUBaThbCs KaK HapymeHue VcrosHuTeneM CBOMX
00513aTeNbCTB, MpeycMOTpeHHbIX JloroBopoM 1 CornameHus Ml OKa3aHusl yCIIyT.

6.13. IIpuocTanoBIeHHE OKa3aHMsI YCIYT W/WUIM OTKJIIOUYCHHE MPOTPAMMHBIX HJIM alllapaTHBIX CPENICTB
3aka3urKa OCYHIECTBISICTCS 10 BBIMOJHEHHs 3aKa3uuKoM TpeOoBaHMi McronHuTens mno ycTpaHeHUIO
HapylIeHU U HE OTMEHSIET BBINOJHEHUs 3aKa3yMKOM BCEX CBOMX 00s3aTenbcTB 1o JloroBopy 3a
UCKITIOUEHUEM cllydas, eciu McmoaHuTens moiydaeT COOTBETCTBYIOIIEE MpEANCaHHue, COAepKallee
naHHoe TpeOoBaHME, C€O CTOPOHBI TOCYJApCTBEHHOTO OpraHa, peryjiupyollero JaHHbIE
B3aUMOOTHOIICHUA H 06J1a;[a10mero COOTBCTCTBYIOIIMUM  MMOJITHOMOYHAMHU B  COOTBCTCTBUU C
JEUCTBYIOLIMM 3aKOHOAATENHCTBOM PD.

6.14. cnomHuTeNlb HE HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh HWH(MOpPMALNUU, pa3MelaeMoi
3aKa34nKkoM, C HCIOJB30BaHUEM yciyr McrmomHuTens, eciu o0paTHOe He OroBopeHo B «CoriameHuu
00 ypoBHe ycayr» (SLA). 3aka3uuk caMOCTOSTEIBHO OCYIICCTBISCT KOHTPOJb 3a 0OE30MacHOCTHIO,
COXPaHHOCTBIO HH(OPMAITNH, a TAK)KE B ClIydae HEOOXOAUMMOCTH, CBOEBPEMEHHO OPTaHU3YET Pe3epPBHOE
KOIMMPOBAaHUE JAHHBIX, Pa3MEIIaeMbIX C UCTIOJIb30BaHUEM UM YCIIyT cromHuTes.

6.15. McmomauTeh HE HECET OTBETCTBEHHOCTH Tepel 3aKa3uuKOM W/WIM TPETbUMHU JIMIIAMH 34
pa3MelieHre W/WIK HKCIONb30BaHUEe 3aKa34MKOM JIFOOOrO MPOTPaMMHOTO OO0ECIEeYeHUs U €ero
KOMITOHCHTOB IIPH OKa3aHWHU yCIIyT McrmonauTeneM. 3aka3yuk 00s3yeTcst pa3MeniaTh Ha 000pyI0BaHUN
VcnomHuTeNsT UCKITFOUUTENBHO JIMIIEH3HOHHOE MPOTPAMMHOE OOECTICUeHHUE U CaMOCTOSITENIbHO HECTH
OTBETCTBEHHOCTh 33 €r0 pa3MEIICHUE W HCIOJIb30BaHME. VICIIONIHUTEh HE HECET OTBETCTBEHHOCTH 3a
HapYIICHUE JTIOOBIX JIUIIEH3MOHHBIX COTJIANICHH 3aKa3UYUKOM.

6.16. B ciyuae ecnu 3aka3umk He yBenoMuia VcmomHurtens o cMeHe HOMepa TenedoHa, ¢ KOTOPOTo
OCYHICCTBJIANIACh  pCrucTpanus, WcnonmauTensr HE HECET OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTH
BOCCTAHOBJICHHMSI JOCTyla K aKKayHTy, a TaKKe HEBO3MOXKHOCTb OCYIIECTBUTH HACHTU(UKAIINIO
3aka3urKa B KaKJI0M KOHKPETHOM CJy4ae.

7. OO0cTOATENBCTBA HEMPEOAOJINMON CHJIIBI

7.1. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a 3aJCp>KKH B HCIOJHCHUM WIH HEUCIIOJIHCHHE
oOsi3aTenbcTB 1O JloroBopy, €ciau  3a[ep)KKM WM HEHCIOJHEHHWE TPOU3OILIN  BCIICICTBUE
OGCTOHTGHBCTB HGHpeOI[OJII/IMOI\/'I CUJIBI. B YHUCJIO TaKux OGCTOHTGHBCTB BXOIAT: BOﬁHBI, BOCHHBIC
NENUCTBUSI, MATEXKH, Ca0OTaX, 3a0aCTOBKH, IOXKapbl, B3PHIBbI, HABOJHCHUS WM WHBIC CTUXUHHBIC
0enCTBUS, U3JJaHWE HOPMATHUBHBIX aKTOB 3aIPETHTEIHHOIO XapaKTepa roCyJapCTBEHHBIMH OpraHaMu
Poccuiickoit ®enepanuu 1ub0 cyobekToB Poccuiickoit depepanuu, WX OpraHaMH MECTHOTO
CaMOYHpaBJIeHI/IH.

7.2. HememyieHHo mocie moiaydeHHss HWHPOpPMAIMKM O HACTYIUICHHH JIOOBIX OOCTOSATEILCTB,
3aJIepKUBAIOIIUX HCIOJIHEHHE WM HHBIM O00pa3oM MpEMsITCTBYIOIUX HUCHOJIHEHUIo JloroBopa,
CTOpOoHBI MUCBMEHHO YBEIOMIISIIOT 00 3TOM apyr apyra. 7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a
mo00# ymepO, BKIOYas yOBITKH, a TaK)KE PacxXoJibl, CBSI3aHHBIC C MPETEH3USAMHU WM TPEeOOBAHUSAMHU
TPETHHX JINII, KOTOPhIE MOTYT BOSHUKHYTh B PE3yJIbTAaTE OOCTOSATENHCTB HEMTPEOJOTUMOM CHJIBI.

7.3. Ecnu 0OCTOATENHCTBO HEMPEOJOTMMON CHIIBI, BBI3BIBAIOIIEE CYIIECTBEHHOE HAPYIICHHE WIH
HEUCIIOTHEHUE 00s13aTeNbeTB o JloroBopy, miautcs 6omnee 30 (Tpuanatv) KajaeHAAPHBIX JTHEH, KaKaas
Cropona wumMmeer mpaBo Ipekpatuth JeiictBue JloroBopa mociae mnomaun Apyroil Cropone
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IpeaBapuTeNIbHOrO, 3a 5 (MATh) pabouyux IHEH MUCHbMEHHOTO YBEAOMIIEHHS O CBOEM HaMEpEeHUU
MpeKpaTuTh aercTeue Jorosopa.

8. Cpok peiicTBus 1 NOpsAAOK pacTropskenus Jlorosopa

8.1. Hactosmmii /loroBop 3akiIl04eH CPOKOM Ha OJWH KaJCHOApHBIA TOJ M BCTYMAeT B CHIIYy C JaThl
nonoyiHeHus JluneBoro cuera 3aka3zuuka. JlaTa, ykazaHHas B HACTOSIIEM JOrOBOpeE, SIBISIETCSA JaTOU
3aroJTHEHUS aHKeThl 3aKa3uuka (Tutatenblyka) (MMOJHOM perucTpanuu 3aka3unka). B ciydae ecnu 3a
30 (TpuauaTh) KajdeHIApHBIX AHEW 10 OKOHYaHUS cpoka aelctBus JloroBopa Hu ogHa u3 CTOpPOH He
3asiBUT MHUCbMEHHO O MPEKPAIllEHUH ero AeMCTBUS, OH OYyAET CUUTATHCS MPOJOHTMPOBAHHBIM CPOKOM Ha
onuH roa. KonuuecTBo nposoHranuii He OrpaHUYEHoO.

8.2. JIwbas u3 CTopoH BHpaBe pPacTOPrHYTh HacTosmui JlOroBOp, HampaBUB APYrod MHUCHMEHHOE
yBenomisieHHe 00 3ToM. JloroBop cunTaercs pacToprayTsiM uepe3 30 (Tpuanarh) KajleHAapHbIX JHEH ¢
MOMEHTa TIOJy4YeHHUS YKa3aHHOTO YBEJOMJICHUS, 3a HCKIIOYeHHeM pacTtopxeHus [loroBopa mo
OCHOBaHMSIM, IPeTyCMOTpeHHbIM 11. 2.1.7, 1. 6.8, m. 10.1 dorosopa.

8.3. Pactopxenue Hacrosmero JloroBopa mo JIFOOBIM OCHOBaHHUSIM HE OCBOOOXKITAeT 3aka3zduka OT
0053aHHOCTH HCIIOJIHUTH BCE JICHE)KHBIE 005S3aTENIbCTBA, MPEAYCMOTPEHHBIE HACTOSIIIUM J{oroBopoM
W/WIM TOTIOJTHUTEIBLHBIMA COTJIAICHUSMH K HEMY.

8.4. Ilpu pacTop)KeHMM OOTOBOpa MO MHUIMATHBE 3aKa3zuuka VICIIOTHUTENTh BO3BpAIIAeT OCTATOK
cpeacts ¢ Jlunesoro cyera 3akazunka. CpeacTBa BO3BpAILAIOTCS 110 OPUTHMHAIY 3asiBICHUS O BO3BpATe,
B cooTBeTcTBUU C 1. 4.13 Hacrosiero Jlorosopa. Ilpu Bo3Bpare AeHEXHBIX cpencTs, Mcnomnurens
BIIpaBe TpeOOBaTh MOATBEPKIACHUA 3aKa3uMKOM YKa3aHHBIX IPU DPETHCTpAallMM JaHHBIX (3ampoc
MACIOPTHBIX JAHHBIX/KOMUHU MACIOpTa) W/WINM MOATBEPXKICHHS, YTO 3aKa3uuK SBISIETCS BIAJENbLEM
SIM-kapTel, ¢ HOMepa KOTOpPOW 3aKa3uWK OCYIICCTBISUT TOATBEPXKICHHUE PETHCTPAllMM Ha caiTe
VcnonauTens, Wi J10Ka3aTeabCTBa corjacus Biaaenbia SIM-kapThl Ha OCYIECTBIEHUE 3aKa3uUKOM
NOJOOHBIX JAEHUCTBUH. B clydae OTCYTCTBHS MOATBEPKIEHUA, VICNOIHUTENb BpaBe HE OCYLIECTBIATD
BO3BpAT OCTaBIIMXCs Ha JIMIIEBOM cUeTe IEHEKHBIX CPEJICTB.

8.5. B cnyuae pactopikeHus: 10roBopa 1o mHunuatuBe VcnomHuTens 3a HapylieHHe 3aKa3duKoM II.
6.7 Hacrosiero JloroBopa, HEMCIIONB30BAHHBIA OCTAaTOK €ro JACHEKHBIX CPEACTB HE BO3BpallaeTcs, a
3aJI0JKEHHOCTD B OIJIaTE OKAa3aHHBIX YCIYT 3aKa3uuKOM KOMIEHCHUPYETCH.

9. Ilopsimok pa3pemnieHusi CIOPOB

9.1. B ciyyae BO3HHUKHOBEHHsSI MEXIy 3akazuynkoM # cmomHuTenem JroObIX CIIOPOB WM
pasHoIJIacuii, CBs3aHHBIX C JIOrOBOpOM WIJIM BBIMIOJIHEHHEM JHOO HEBBIOJHEHHEM JH000H CTOpOHOM
o0s3aTenbeTB 110 JloroBopy, CTOPOHBI MPHIIOKAT BCE YCUIIUS I UX pa3pelIeHus IyTeM I1eperoBopoB
MEXIy UX YIIOJHOMOYEHHBIMHU IIPEACTABUTEIISIMU.

9.2. TlpeTeH3WMOHHBIM TOPSIOK pa3perieHus CIopoB oOs3areneH. [IpeTeH3un TpUHUMAIOTCS B
MUCbMCHHOM BUJC IPU YCIIOBUU HUX O6OCHOBaHHOCTI/I, T.C. B IPCTCH3UU NOJIKHA COACPKATHCA CCBIIIKa
Ha MYHKT HacTtosimiero JloroBopa, CTaThi0 3aKOHA WJIM MHOM HOPMATHUBHO-TIPABOBOM aKT, KOTOPBIU, IO
MHEHUIO 3aKa3zuuka, Hapymui McrnonHurens.
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9.3. Cpoxk paccMOTpeHHUs MPETEH3MOHHOTO MUchMa cocTaBiseT 30 (Tpuamars) pabounx AHEH cO JHS
MOJTyYESHHUS TIOCIICTHETO a[PecaToM.

9.4. Ecnu cnopsl He MOTYT OBITh pa3pelleHbl IyTeM MEPErOBOPOB, TO OHU MOJUIEKAT PA3pEIICHUIO B
CyJle B COOTBETCTBHU C JICHCTBYIOIIUM 3aKOHOJATENhCTBOM Poccuiickoit deneparuu ¢ coOmoaeHueM
HpaBI/I.H O MOABCAOMCTBCHHOCTHU U HOI[CY,Z[HOCTI/I.

10. TIpoume ycnoBusi

10.1. B cnyyae BHeceHuss usmMeHeHudl B JloroBop HMcmonHurtens yBegomiser 3aka3uumka 3a 15
(IlsTHanuaTe) KaJleHOApHBIX JHEW A0 BCTYIUIEHMS B CHUJIy BBIIIEYKa3aHHBIX H3MEHEHUH IyTEM
OIyOJIMKOBAaHUSI HOBOCTH O BHOCHMBIX M3MeHeHUusix B [laHenu ympaBieHHs, W/WIH OMyOJIMKOBAaHUS
odeptel Ha oduuuansHOM caiite Vcmomnurens_ http://dataharbour.ru/, w/mmum nyrem oTmpaBku
nHpopManuu 00 U3MEHEHHUSX Ha AJICKTPOHHBIN ajpec 3aka3uMka, ykazaHHBIM B [lanenw ympaBiieHus
YUETHOHM 3amucu 3aka3zdyuka, W/HIu 4epe3 TUKeT-cucTeMmy. V3MeHeHHsI BCTymaroT B cuiy uepe3 15
KaJICHJApHBIX [JHEH C JaThl YBEJOMIICHHMS. B ClIydae Hecorjacus 3aka3yuka C BHECEHHBIMHU
U3MEHEHUSMHU, OH BIIPAaBE€ B OJHOCTOPOHHEM IOPSAJKE OTKA3aTbCid OT YCIYI, HAallpaBUB MHCbMEHHOE
YBEJIOMJICHHE O CBOEM JKeJaHWUU pacToprHyTh JloroBop B TeueHue 10 (mecsaTtw) KajdeHIApHBIX AHEH C
JaThl YBEJOMJIEHUS, B 3TOM ciy4ae JloroBop IpeKpamaeT cBOe AEHCTBUE C MOMEHTA BCTYIUIEHUS B
cuny wu3meHeHudd. Ecim B Tedenme 10 (mecsaTw) KaleHIApHBIX JHEH C JaThl YBEJOMIICHHS,
VicnonHuTeN0 He MOCTYNUT NUCHMEHHBIA ((hakCHUMUIIBbHBIN) OTKa3 3aka3zyvka OT MPUHATHS HOBBIX
YCJIOBUH OKa3aHUs yCIYyT, TO HOBBIE YCIOBUS CUUTAKOTCS MPUHATBIMA 3aKa3UUKOM. B CIIy4ae yKa3aHUs
HEBEPHOTO aJipeca IEKTPOHHOM MOYTHI, YTPAThl IOCTYNA K AJIEKTPOHHOW MOYTE W/MIIM CMEHBI aapeca
ANIEKTPOHHON IMOYTHI MPU OTCYTCTBUH yBeIOMIIEHHUsS 00 3ToM McnonHuTens, B ciiydyae HE MPOYTEHUS,
mo0ble yBeoMIIeHUs VICTIOMHUTENs, HAalpaBieHHbIE HA YKAa3aHHBIM AJIEKTPOHHBIA ajapec 3aka3uuka,
CUMTAIOTCS MTOJTyYEHHBIMH.

10.2. JloroBop ocTaercsi B CWie B ciy4dae HM3MEHEHHs peKkBU3UTOB CTOpOH, BKIIOYAs, M3MEHEHHE
HauMeHoBaHUsI CTOPOH, MECTOHAXOX/ICHUS U Jp. B clIydyae U3MEHEHUs peKBU3UTOB CTOPOHBI 00s3aHbI
B 10-mHEeBHBI CpoK YyBemoMHTb 00 3ToM npyr apyra. IIpu sToM 3aka3uuk o0s3aH YBEAOMHTH
VcnonuuTenst mocpeCTBOM HAINpaBiICHHs] YBEIOMIJICHHUS MO AJIEKTPOHHOM IOYTE WM 4Yepe3 TUKET-
CUCTEMY, WJIM HAlpaBJICHUS OpUIMHAlla YBEAOMJIEHHMS IO IIOYTE, WIM KypbepoM, a Mcmomnurens -
MyTEM pa3MEIICHUs COOTBETCTBYIOIICH wuHpopManuu Ha caite Mcnomauwtens w/mnm B Ilanenm
yIIpaBJICHUS, U/UIM HANIPABJICHUS YBEJOMJICHHUS IO AJIEKTPOHHOMN MOYTE, H/UIIH Yepe3 TUKET-CUCTEMY.

10.3. Croponbl mo HacrtosmieMy JloroBopy NpU3HAIOT IOPUIUYECKYIO CHUJIYy TEKCTOB JIOKYMEHTOB,
MOJIYUYCHHBIX II0 BHGKTpOHHOfI nmoyre MU 4YCpE3 TUKCT-CUCTCMY, HaApaBHC C JOKYMCHTAMH,
WCTIOTHEHHBIMM B TIPOCTOM mHChbMEHHOM (opme. HckmrodeHue ©3 5TOrO TMpaBWiIa COCTABISIET
HACTOSIIUHI T0TOBOP U JOKYMEHTBI, HEOOXOIMMBIE JIJIsl OyXTalITepCKOro U HaJOrOBOTO yueTa.

10.4. B cnyuae Bo3HMKHOBeHUs Y CTOPOH COMHEHUH B MOTYYEHUHU U (WJIM) OTIPABICHUU COOOIEHUIN
[0 DJJIGKTPOHHOM TIO4YTe€ M JAPYrUM JCHCTBUSAM, CBA3aHHBIM C HCIIOJIB30BaHMEM HHTEp(dencoB
WcnonuuTens, TOCTOBEPHBIM JOKAa3aTEIIbCTBOM MEPEYUCICHHBIX BBIIIE COOBITUH OYyIeT SBISATHCS
uHpopmanus, coaepxaiascs y VICOTHUTENS U XpaHUMasi €ro apXUBHON CITyKO0ii.

11. 3aka0YuTeJbLHBIE MOJ0KEHUS

11.1. Hu oxna mu3 CTOopoH HE BIIpaBe IepeaaBaTh CBOM MpaBa W oOs3aHHOCTH 1o JloroBopy 06e3
MPEIBAPUTEILHOTO MUCHMEHHOTO coryiacus Ipyroit CTOpOHHI.
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11.2. Hacrosimuii JloroBop cocTaBiieH M TOAMNHMCAaH B JBYX 3K3EMIUIIpaxX, MMEIOIUX OJUHAKOBYIO

IOPUANYECKYIO CHILY, 10 OTHOMY JJIsi KaXKIOW U3 CTOPOH.

12. KonrakTHas nngopmanmus.
KonTakTHble agpeca u Teqedonnl UcnmosHuTens:
Kommepuecknii npeacrasuresas Mcnoanures:
Komun Auapeit BukropoBuu

e-mail:  kolin@dataharbour.ru

Mo0.: +7(915) 266-20-53

Ten./dakc: +7(495) 989-82-27

Texuuueckuii npeacrasuresb Ucnoanuress:
Endumos Cepreit BanepbeBuu

e-mail: elphimov@dataharbour.ru

Mo6.: +7(915) 544-04-24

Ten./bakc:  +7(473) 233-24-24

JexxypHble oneparopsl Mcnosinures:

Jlau pa®oThI: CeMb JHEH B HECITIO

Yacel paboThL: KPYTJIOCYTOYHO

e-mail: support@dataharbour.ru

Ten./pakc:  +7(473) 233-24-24

KonTakTHble agpeca u TeiedoHbI 3aKa3YuKa:
AJIMUHHCTPATUBHBIN NMPeICTABUTEIb 3aKA3UHKA
OUO:

e-mail:

Ten./daxc:

Texnuveckuii npeacTaBuTeNb 3aKa3zynuKa:
OUO:

e-mail:

Ten./daxc:

JexypHble onepaTopsbl 3aKa3yuKa:

Jlau paboTHI:

Yacel paboThI:

OUO:

e-mail:
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13. FOpuauyeckue agpeca u 0aHKOBCKHE peKBU3UTHI McnosHuTe NS

IloHOE Ha3BaHWE OpraHu3anuun:

OO0111eCTBO C OrPpaHUIECHHOHN OTBETCTBEHHOCTRIO «JlaTtallopT»

FOpunuaeckuii ampec:

394033, r. Boponex, yi. 3emumstukw, a. 1, od. 109

TlouToBsIit anpec:

394033, r. Boponex, yi. 3emumstukw, a. 1, od.1 09

Tenedon:

+7 (472) 233-24-04

daxc:

+7 (472) 233-24-24

HaumenoBanue 6anka:

OAO «CBEPBAHK POCCHUMN» r. Mocksa

PacuerHsli cuer: 40702810638250016462
BUK: 044525225
KoppecnoHaeHTCKHiA CUeT: 30101810400000000225
VHH: 7714858076

KIIIT: 366101001

OKIIO: 37265153

OI'PH: 1117746962420 ot 28.11.2011

PexBu3UTHI 3aKa3UNK:

dUO:

Jara poxxaeHus:

Cepus u Ne macmiopTa:

Kewm BrIgan:

JlaTa BeIgAYM:

KO,H noapa3acjacHus:

Anpec peructpanuu:

TlouToBsIit anpec:

Tenedomn:
13. IMoanucu cTropoH
3aka34uuk Hcnonuurens

['enepanbHbIi TUPEKTOP

000 «/larallopT»

K.1.Kopuen

« » 201 T. <« » 201 T.
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